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1 In case device not full

2 In case device full > You must choose to remove the device for free slot




1 Step to device verification : In case device not full

New device detected

Login successfully with

New Device 2-Factor Authentication

i

9 treaoming

M2007J3SG

Streaming
Please enter 6 digits OTP ( ref. code: 10Yd)
that you receive via SMS at +66XXXXX1534

501060

Continue

Change No. Confirm OTP

Continue

After logging in, it will show Enter the OTP >
device just used for first time Press confirm OTP

Finish




2 Step to device verification :

In case device full > You must choose to remove the device for free Slot

Please select 10 device to remove

as you have exceeded the maximum number of devices supported

= 58%m

New device detected

Please select 10 device to remove

r ]
' t r E n m I n g Login successfully with 2-Factor Authentication

Please enter 6 digits OTP ( ref. code: AZwL ) that you receive via
Confirm device removal? SMS at +66XXXXX0002
i 455103

Continue

After logging in, it will show Press confirm for remove Enter the OTP > Finish
device just used for first time device Press confirm OTP

and notice, You have exceeded

the maximum number of

devices




1 Steps to select type of confirmation
2 Steps to device verification incase using PC




1 Steps to device verification : In case using for PC 0 TISCO

How do you want to login?

Login with 2-Factor Authentication

Please select a verify option: Streaming Token or QR Code and prepare a device that can use

Streaming application. g . . \
Select a verify option

1. Streaming Token

9 ——>

After logging in, it will 2. QR Code

To add an extra layer of security by using your username/password
show notice entering

and your physical devices.
(Using Application Streaming for

\Smart Phone) /

identity verification on 2FA

In case you don't have a compatible device with Streaming application, please click here

Login successfully

QR Code

Stream |ng Token —
Please scan this QR Code via Streaming application on mobile.

with 2-Factor Authentication

Please use this 6 digits token to fill in Streaming application on mobile.

7871587

to see how to use token

Click here to see how to scan QR Code

Confirm by —
Show Token or QR Code Smart Phone Finish




2 Step to device verification in case using for PC

787167

Login PC Login PC

Enter PIN Select a verify option

9 treaming

demo041 g TISCO Login PC Login PC
demo041

Select Broker QR Code Streaming Token Verify Successfully.
Now you are able to access

9 Broker Broker PC version.

O o [T TISCO TISCO
I demo041 demo041
Remember Me

Continue

Login Please enter 6 digits Streaming Token

214/9/|7)|2||5

Options

Open Account  Manage Account Continue

) Select Broker >> Select a verify option
Press Login PC

Enter PIN >> follow your selected on

Press Continue PC 4 3 Finist
Scan QR Code or Enter Token 1nish




Steps to change mobile number by eService

FOR THAI Mobile Number ( )




Steps to change mobile number by eServices

allac ®

New device detected

New Device

iPhone XR

Streaming

Continue

After logging in >> Press Skip

-\:' DCA Order

™ Conditional Order

@ Stock Screener

v TISCO Guru Plus

@ eServices

1]y Technical

Streaming for Fund

. Settrade App

all 4G ®

Press My Menu >>>

eServices

allac ®

guddousuingusms
TISCO eServices

USMIsuUnuB / Account Services

whnidu / Cash Deposit
nourdu / Cash Withdrawal

Toundnnswei / Securities Transfer

dordelagoucd / Profile Seftings

doamsitns:uu / Account Seftings

Select Personal Settings

12:57 all4c ®

18UAUTYB (Account No.) : R RE el
3un (Date) : 08/04/2021 12:56

Joyadouunna / Personal Settings

vouly

CONDITION

BowlBusns : -

InsAwriGacionau :
(Confoct Number) | 0861234567

aaudiuad / Change E-mail Address
MwmndawUs:avAvelasudiva
(I would like to change E-mail Address)
SIUEIOU : mktsettrade@settrade.com
(Old E-mail)
Siualhi :
(New E-mail)

O WasuvesinsAwridofio / Change Mobile
Number .
HwindanuUs:avruelUaauuesinsAwri

uonoe
(I would like to change the mobile number)
wosinsAwri : 0861234567

(New Mobile
Number

Dotiolhu
CLEAR

Fill new mobile number >>>
SUBMIT

allac ®

< naugiuynan / Back to Main Menu

Boanm (Client Name) : -
1aunRUNJB (Account No.) :

oun (Date) : 08/04/2021 12:57

Joyaaouunna / Personal Seffings

)
vouly
CONDITION

=

do
TnsAwri Tisco eTrade
(Contact Change Mobile
number Successful
ae
oW
(1 we OK

olalau : mktsettrade@settrade.com
(Old E-mail) e

Biualny :
(New E-mail)

. Ltllﬁimwos‘fnsﬁwﬁﬁoﬁo / Change Mobile
(h*mﬁﬂmmds&oﬁuoudﬁawuos‘[nsmﬁ

Uotio
(I would like to change the mobile number)
iwesinsAwr :
Uoniolhu
Mobile

Finish




Steps to change mobile number by

Web: TISCOeTRADE (




Steps to change mobile number by WEB : TISCOeTRADE

Ti500 doBosAaRuUIGUILUATUIMW 0 G
laafiuwiBaosiyoIn TISCO Guru

aulkadldudodud

© COPYRIGHT 2015 TISCO SECURITIES COMPANY LIMITED. ALL RIGHTS RESERVED.

6 www.tiscoetrade.com >> LOGIN

cawt center 02-633-6000 #5 @ @ [ £)

AalfilwiuuBsansy sumshali iy uao fali

(&)

MY PORTFOLIO SSERVICES LOGOUT S

HOME / eSERVICES / PROFILE SETTINGS / PERSONAL SETTINGS / CHANGE MOBILE NO ISOU]U

POF

100001 e neans

_ ) Country code + Phone number
CHANGE MOBILE NO. iJaguiuosinsfiwriofio . .
3l ( DATE ) : 05/08/2021 15:30 Ex. Country Code = +44 (United Kingdom)

1w / NO. Phone Number = 079xxxxXxxxx
Boanm / CLIENT NAME Illpllt => 4479XXXXXXXX

1aunuryB / ACCOUNT NO.

B—‘ wosinsAwridofiolnu/ NEW MoiNo -

4479XXXXXXXX - 1

1. Input Mobile Number >> 2. Press “SUBMIT”

(if the phone number have 0 leading => Cut 0 before input)

O1isco

o nalilwiuuBsansu ‘wmrfw\l’ﬁ ua Aali uao.nali
1ist0 9 @)

MY PORTF( eSERVICES YGOUT

WELCOME,

Login with 2-Factor Authentication

©

To add an extra layer of security by using your username/password

and your physical devices.

Continue

e Press “Skip”

o fialfwiisGaansy surnsnali uaali uzw.nali caLL center 02-633-6000 #5 @ @
1150 9
_ MY PORTFOLIO eSERVICES 0GOL 1
CONDITIO
HOME / eSERVICES ‘ |60|_j

ACCOUNT SERVICES usmsaurys PROFILE SETTINGS ﬁ:miagmm

H ACCOUNT SETTINGS / foyamsiins:uu

=) CHANGE PASSWORD (=) CHANGE SECRET QUESTION (=) CHANGE PIN

2

PERSONAL SETTINGS / dolyagougana
HOME (+) CHANGE E-MAIL ADDRESS (%) CHANGE MAILING ADDRESS

| =) CHANGE MOBILE NUMBER

(=) CHANGE OFFICE ADDRESS

RESEARCH

STOCK SCAN [ e-HESEA]

a 1. Select “PROFILE SETTINGS” >> 2. Press “CHANGE MOBILE NUMBER”



http://www.tiscoetrade.com/




FAQ Qs

m What is Two-Factor Authentication (2FA)? ]

d 2FA is another layer of security to help the user verify their identity when logging in to their
online account.
First, the user will enter their username and a password.
\_ Second, enter the OTP received on their mobile phone. -
(J
When to start 2FA ? ]
[ Will start to use on 25th April 2021. |
If the user doesn't verify 2FA, what will happen? ]
-

From July Ist, if the user doesn't verify 2FA, user will not be able to login to used TISCO Securities' s

application. For example Streaming, Streaming For Fund and TISCOetrade.




FAQ

(J
m How to change mobile phone number before 1 July 2021 ?

Step 1 : Press "Skip" to enter the system

O 1isco

Step 2 : Click change telephone number by Click "My Menu" >> "eServices" >> "Personal Settings"

(J
@ How to change mobile phone number since 1 July 2021 ? ]

From July 1st, user can change their phone number by walking-in to fill out the application
form at TISCO Securities.

"Ha
How to verify 2FA by mobile or tablet ? ]

[ Input OTP 1 time per device and limit 10 devices per user. i




FAQ O 1isco

(J
@How to verify 2FA by Computer(PC) ? ]

[ Scan QR Code or input token every time when user login.

: ]

How to verify 2FA if have account more than one ?

If the user has more than 1 account, the user needs to verify 2FA for all username
accounts.

‘C*.
How to do when application not show country code and step get OTP is fail ? |

Step 1 : Send in issues via email at tiscoetrade@tisco.co.th or contact service office at 02-6336000 Press 5

Step 2 : While waiting the issue to be examined by the staff, press skip to continue using the application.

15
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Thank You




