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Consolidated Income Statements

TIS(0
Unit : Million Baht 4Q19 3Q20 4Q20 % QoQ % YoY 2019 2020 % YoY
Interest Income 4,735 4,082 4,000 (2.0) (15.5) 17,881 16,757 (6.3)
Interest Expenses (1,263) (830) (740)  (10.8) (41.4) (5,089) (3,659) (28.1)
Net Interest Income 3,472 3,252 3,259 0.2 (6.1) 12,792 13,098 2.4
Fee & Service Income 1,965 1,344 1,475 9.8 (24.9) 6,511 5,460 (16.2)
Fee & Service Expenses (118) (64) (93) 459 (21.3) (326) (314) (3.7)
Other Operating Income 117 164 293 78.9 149.1 458 660 44.1
Total Non-Interest Income 1,964 1,443 1,675 16.0 (14.8) 6,643 5,806 (12.6)
Total Income 5,436 4,696 4,934 5.1 (9.2) 19,436 18,904 (2.7)
Operating Expenses (2,379) (2,082) (2,120) 1.8 (10.9) (9,271) (8,012) (13.6)
PPOP 3,057 2,614 2,814 7.6 (8.0) 10,165 10,892 7.2
Credit Expenses / ECL (738) (605) (771) 27.4 4.4 (1,209) (3,331) 200.3
Pre-tax Profit 2,319 2,009 2,043 1.7 (11.9) 9,056 7,562 (16.5)
Income Tax (454) (397) (406) 23  (10.5) (1,783) (1,498)  (16.0)
Net Profit 1,865 1,612 1,636 1.5 (12.2) 7,270 6,063 (16.6)

EPS (Baht) 2.33 2.01 2.04 9.08 7.57

ROAE (%) 19.5 17.4 16.9 18.9 15.4



Assets and Liabilities

Assets
Unit: Million Baht
-0.2% -7.6%
QoQ YoY
298,143
275,949 275,443
I ]

819’6 820/

/0

2019

3Q20

Interbank & MM

2020

M Loans M Investments® W Other Assets

Liabilities
Unit: Million Baht
258,947
238,104

2019
m Deposits & Borrowings ® Interbank & MM

89%

3Q20

-0.9% -8.9%
QoQ YoY
235,981

2020

Tis(0

Subordinated Debentures m Other Liabilities

Unit : Million Baht 2019 3Q20 2020 % QoQ % YoY Unit : Million Baht 2019 3Q20 2020 % QoQ % YoY
Loans 242,826 224,900 224,812 (0.0) (7.4) DIETDeENS (3 234,421 212,633 209,679 (1.4) (10.6)
Borrowings
Allowance (10,717)  (11,605)  (11,826) 1.9 10.3 Interbank & MM 4,656 5,596 5,808 3.8 24.7
Investments * 9,363 13,981 12,126 (13.3) 29.5 Subordinated 6630 6370 6.620 39 (0.9)
Debentures ! ! !
D SRS &% L) 45,300 36,852 38,212 2 (15.6) Other Liabilities 13,189 13,506 13,875 2.7 5.2
Other Assets 11,370 11,821 12,119 2.5 6.6 Total Liabilities 258,947 238,104 235,981 (0.9) (8.9)
Total Assets 298,143 275,949 275,443 (0.2) (7.6) Retained Earnings 28,357 26,983 28,596 6.0 0.8
*Investments in 2020 included Financial Assets measured at FV to PL Total Equities 39,196 37,845 39,462 43 0.7



Loan Portfolios

Total Loans @
Unit: Million Baht ﬂ 190,647 178,369 174,871
-0.0% -7.4% 3 -2.0%
Q0Q YoY Retail Loans QoQ
242,826 -8.3%
237,873 Yov
228165 554900 224,812
2019 3Q20 2020
_.nﬂ
m 36,694 36,178 37,434
Corporate Loans +3.5%
2019 1Q20 2Q20 3Q20 2020 QoQ
+2.0%
Loans by sectors Yoy
2019 2020 2019 3Q20 2020
lal 13,200
SME Loans 10,035 +23.7%
8,111 0
-24.0%

YoY

2019 3Q20 2020



Retail Loan Portfolio Breakdown

Tis(0

2019 Housing 3Q20 Housing 2020 Housing

Loans, 8.9% Loans, 8.2% Loans, 7.9%

Auto Cash, Auto Cash,

Auto Cash
y 19.4%
18.7% 19.5% °
HP New Car, HP New Car, HP New Car,
63.8% HP 63.6% HP 63.9%

HP ’ ’

Motorcycle, Motorcycle, Motorcycle,
2.4% 2.6% 2.7%
HP Used Ca HP Used Car, HP Used Car,
6.1% 6.1% 6.1%
Unit: Million Baht -2.0% QoQ
-8.3% YoY
m 2019 m3Q20 W 2020
-1.5% QoQ 190,647
8.1% 178,369 174,871
-6.17 YoY
121,698 113,489111 796 -2.7% QoQ
_ 0,
-1.8% QoQ +0.8% QoQ -5.0% Yo¥ 14;84/:/ro1
-16.47% YoY
-8.9% YoY +1.3% Yoy
35,660 34,838 33,889
16,996
11,690 10,849 10,650 4,602 4,626 4,664 14,566 13,872
a . .
ﬁ' HP New Car m HP Used Car e HP Motorcycle .ﬁ Auto Cash @jﬁ Housing Loans ﬂ* Total Retail Loans




TISCO Auto Cash

Auto Cash Loans TISCO

Unit: Million Baht

36,875
35,660 35817 34,838 33839 AutoCash -2.7% -5.0%

32,030 000 Yoy
27,633
18413 19,220 18,673 18,196 18,039
N Somwang  -0.9% -2.0%
: QoQ YoY
Loan Generated through 44.7%
Somwang channel
2017 2018 2019 1Q20 2Q20 3020 2020
Somwang Loans vs NPLs Somwang Branches
_Somwang Loans —.—Somwang NPLS (%) | BKK and VICInIt\{ PI’OV'InC'Ial darea
4.4% 4.4% 342 347
3.5%  3.8% 322
2.5% 2.5%  2:9%
W 287 301
18,413 19,220 18673 18196 18,039 238
193
265 270
182
148

2017 2018 2019 1Q20 2020 3Q20 2020 2017 2018 2019 1Q20 2020 3Q20 2020



Industry Car Sale & Penetration Rate

Industry New Car Sale TisCO
Units
110,000 + 9= 11M20 688,021
- 2019 1,007,552
80,000 —+
2018 1,041,739
50,000 + - 2017 871,647
20,000 =®= 2016 768,788
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
TISCO’s Auto HP Penetration Rate
7.2% 6.6% 6.5%
- e . 6.2%

1,042 1.008 5.5% 5.3% TISCO’s Penetration Rate
L7 4.5% 688
872

Industry Car Sale
200 206
129 153 -25.1%
YTD

2017 2018 2019 1020 2Q20 3Q20 Oct-Nov 20 11M20



Interest Income & NIM

6.93%  6.91% /-08%

_—

Yield on Loans @ .
Net Interest Income 5.50%

4.92%  4.80%

Unit: Million Baht
+2.4% Loan Spread

YoY

2.01%  2.11%

Tis(0

7.38%

6.94%  7.04%  6.97%
.\- L N

5.56% 570,  3:58%  5.63%

o\_._/—o———O

1.83%

13,098 9
0.2% -6.1% ke Costof Funds 12" T M e

+0.27% -6.1%

QoQ YoY
2018 2019 2020 1Q20 2020 3020 4020

3,472 3,252 3,259
4Q19 3Q20 4020 2019 2020 5.50% 5.56% 5.58% 5.63%

5.27%
4.92%

Loan Spread 4.80% rers  472% a.70%  4.76%

NIM 4.20%  4.22% _~

4.31%

2018 2019 2020

1Q20

2Q20

3Q20

4Q20



Asset Quality

TICen
Loan Classification Non-Performing Loans
Unit: Million Baht Unit: Million Baht
= Total NPLs —e@—NPL Ratio (%)
3.3%
2.9%
2.6% 2.6% 0
242,826 237,873 228,165 224,900 224,812 2. 3% 2 4% > 7 480 2.5%
NPLs 2% 3% 3% 3% 2% 6,876
Stage 2 5,829 5830 081 5,918
13% 5,618
Stage 1
2019 1Q20 2Q20 3Q20 2020 2017 2018 2019 1Q20 2Q20 3Q20 2020
2019 3Q20 2020
NPLs by Loan Types
Million Baht % Million Baht % Million Baht %
Corporate 259 0.7 - - - -
SME 158 1.2 118 15 64 0.6
Hire Purchase 3,249 2.4 3,575 2.8 3,268 2.6
Mortgage 1,316 7.7 996 6.8 986 7.1
Auto Cash 848 2.4 1,222 3.5 1,295 3.8
Others 4 0.2 6 0.3 5 0.2

Total NPLs 5,834 2.40 5,918 2.63 5,618 2.50




Expected Credit Loss

Expected Credit Loss

Unit: Million Baht

B Provisions/ECL

1.4%
1.1%

0.5% 73,331

2,701

1,109

Tis(0

—e— Credit Cost (%)

1.8%
1.5% 1.4%

1,073

882

2018 2019 2020

1Q20 2020 3Q20 4020

Allowance for ECL

Unit: Million Baht

. 196.5%
Coverage Ratio § 183.7%
169.8%
11,456 11,674
’ 10,717
General Provision = 9223 6,366 5,615

Specific Provision

2017

2018 2019

TFRS 9 210.5%

196.1% Coverage Ratio

189.7%

183.7%

11,826
1,056

11,536 11,605

1,320

11,604
1,585

10,717
! Excess Reserve

1,849

2,113

(ECL)

1-Jan-20 1Q20 2020

2020

3Q20

Expected Credit Loss
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Funding

Total Funding TISCO

Unit: Million Baht

-1.4% -10.6%

QoQ YoY

234,421

212,633 209,679
4%, 3%,

2019 3Q20 2020

HCASA  ®Fixed Deposits M ST Bill of Exchanges Senior Debentures

Unit : Million Baht 2019 3Q20 2020 % QoQ % YoY
Current 2,638 2,580 3,200 24.0 21.3
Savings 37,802 44,138 50,320 14.0 33.1
Fixed Deposits 175,645 158,038 149,953 (5.1) (14.6)
Short-Term Bill of Exchanges 37 37 37 - -
Senior Debentures 18,300 7,840 6,169 (21.3) (66.3)
Total Deposits & Borrowings 234,421 212,633 209,679 (1.4) (10.6)
Subordinated Debentures 6,680 6,370 6,620

% LDR to Total Deposits & Borrowings 103.6 105.8 107.2



Non-Interest Income

Non-Interest Income from Core Businesses

Tis(0

Non-Interest Income from Core Businesses Breakdown

Unit: Million Baht Data for FY2020
-12.4% IB2.0%
YoY
6,548
5,736 SB 13.7%
+6.3% -11.1%
QoQ YoY Banking
57.9%
oan-relate
10.9%
Agent Fee 2.0%
L7105 s 1515 —
’ / Other6.2%
[ |
4Q19 3Q20 4Q20 2019 2020
Unit : Million Baht 4Q19 3Q20 4Q20 % QoQ % YoY 2019 2020 % YoY
Banking Fee 1,191 830 848 2.2 (28.8) 4,407 3,321 (24.6)
Bancassurance Fee 898 544 588 8.1 (34.5) 3,129 2,223 (29.0)
Other Banking Fee 293 286 260 (9.1) (11.3) 1,278 1,099 (14.0)
Asset Management Basic Fee 357 388 411 6.0 15.0 1,398 1,514 8.3
Brokerage Fee 151 155 202 30.6 333 718 785 9.3
Investment Banking Fee 5 53 54 2.3 941.3 25 116 367.0
Non-Interest Income from Core Businesses 1,705 1,425 1,515 6.3 (11.1) 6,548 5,736 (12.4)
Trading Income & Incentive Fee 359 64 281 338.3 (21.6) 344 327 (5.1)
h f Profit f | t ti
share of Profit from Investmentin 18 ) (33) 15924  (283.5) 12 (2) (114.2)
Subsidiaries

Dividend Income 1 20 5 (77.6) 235.6 65 59 (8.8)
Total Non-Interest Income 2,083 1,507 1,768 17.3 (15.1) 6,969 6,120 (12.2)
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Asset Management Business

16.1% 164% IS0
Assets Under Management 15. 1%
Rank #1
Unit: Million Baht 0 o 84 247 194,985 205 994
+7.0% +9.8% > Provident Fund > +5.6%
QoQ YoY QoQ
+11.8%
3.8% 3.8% 3.8% YoY
. * 318,568
290,239 297,662
b 2019 3020 2020
0% = 19% Q
0.9% 1.0% 10%
Rank #13 — )
53,334
> Mutual Fund > 49,168 47,634
+12.0%
QoQ
+8.5%
2019 3020 2020 Yoy
I Provident Fund s Mutual Fund Private Fund —@— Market Share (%)
2019 3020 2020
5.1%
0\2:‘3% 2.9%
Rank #5 ¢ y
Rank #8 56,825 59,240
Private Fund ’ 55,043 ’
+7.6%
*Remark: Market Share and Rankings as of November 2020 QoQ
+4.3%
YoY
2019 3020 2020
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Brokerage Business

TISCO Trading Volume & Market Share TISCO

Unit: Million Baht
N TISCO Trading Volume I TISCO Brokerage Fee —=&— Market Share (%)

2.5%
2.1%

609,149 1.5% 1.6% 1.6% 1.5%

1.3%
467,995 — T

429,773

- 116,162 121,057 84,780 107,775
21

15 20

2018 2019 2020 1Q20 2020 3Q20 4020

Trading Volume by Customers

M Local Institution Foreign Institution  mRetail investors

41%

58% 20%

2018 2019 2020 1Q20 2020 3Q20 4020 14



Operating Expenses

Operating Expenses

Unit: Million Baht

Tis(0

-13.6%
YoY .
Cost to Income Ratio
9,271
8,012
+1.8% -10.9%
QoQ YoY
47%‘
0,
43.8% 44.3% 43.0% 42.4%
2379 5082 2,120
4019 3Q20 4Q20 2019 2020 4019 3Q20 4020 2019 2020
Unit : Million Baht 4Q19 3Q20 4Q20 % QoQ % YoY 2019 2020 % YoY
Employee Expenses 1,626 1,409 1,387 (1.5) (14.7) 6,410 5,288 (17.5)
Premises & Equipment Expenses 336 314 316 0.8 (5.9) 1,305 1,273 (2.4)
Taxes & Duties 75 66 64 (2.9) (15.8) 297 277 (6.8)
Other Expenses 342 294 353 19.9 3.4 1,259 1,174 (6.7)
Total Operating Expenses 2,379 2,082 2,120 1.8 (10.9) 9,271 8,012 (13.6)
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Capital Adequacy

Capital Base of TISCO Bank

Unit: Million Baht

37,222 37,365 37,064 37,445

| i I I I I

Tis(0

38,327

2017 2018 2019 1Q20 2020 3Q20

Capital Adequacy Ratio

22.1% 22.2% 22.0% 22.5%

17.8% 17.3% 17.6% 17.6% 17.9%

2020*

22.8%  BJS Ratio

18.1%  Tier | Ratio

Y
. J

-
-

Min. Required by BOT

———— 11.0% BIS Ratio
- - 8.5% Tier | Ratio

2017 2018 2019 1Q20 2020 3Q20

*Remark: Projected figures

2020*
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Employees and Branch Network

Tis(0

Total Employees

5,031 5,003 5,020 4,999 5,013

4,596
I I Employees

2017 2018 2019 1Q20 2020 3Q20 2020

Total Branch Network

405

381 401

347 360

299
253 I
242 Somwang Loan Offices m

287 301 322

238
o
Bank Branches @

61 60 39 39 39

2017 2018 2019 1Q20 2020 3Q20 2020




Investor Relations

Tis(0

| TISCO Financial Group Public Company Limited
AR 48/49 TISCO Tower, North Satorn Road, Silom, Bangrak, Bangkok, 10500, Thailand

t.) +(66) 2633 6868
b= +(66) 2633 6855
L] ir@tisco.co.th
AR

™y wWww.tisco.co.th

Disclaimer
This presentation material may contain forward-looking statements. These forward-looking statements are not

guarantees of future performance and involve risks and uncertainties, and actual results may differ from those in
the forward looking statements as a result of various factors. TISCO accepts no liability whatsoever with respect

to the use of this document of its content.
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