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Consolidated Income Statements

Remark: * Net of income and expense from business promotion relating to the business

13.211,94010,54334.06.53,2743,0742,443Total income

21.4

5.09

3,705

(1,081)

4,814

(1,922)

6,736

(5,204)

4,895

767

(279)

4,408

7,044

(8,166)

15,211

2012

47.3

(36.9)

11.7

78.8

25.5

46.8

36.7

(63.9)

120.7

85.6

32.1

23.3

27.2

%YoY

4.5

11.8

6.1

1.4

4.7

8.9

7.6

(53.5)

91.9

25.9

5.7

9.3

7.6

%QoQ

31.1(213)(111)(58)(50)Fee and service expenses

34.63,6361,3461,251984Total non-interest income

(1.9)782112241310Other operating income*

21.022.322.717.0ROAE (%)

1.37

996

(303)

1,306

(539)

1,846

(1,428)

1,345

1,928

(2,313)

4,241

4Q12

4.49

3,267

(1,562)

4,855

(1,283)

6,138

(4,405)

3,067

6,907

(5,461)

12,369

2011

13.4

(30.8)

(0.8)

49.8

9.7

18.1

43.7

2.0

49.5

23.0

%YoYUnit: Million Baht 4Q11 3Q12

Interest income 3,334 3,940

Interest expense (1,876) (2,117)

Net interest income 1,459 1,823

Fee and service income* 725 1,068

Operating expenses* (973) (1,311)

PPOP 1,471 1,763

Provisions (302) (532)

Pre-tax profit 1,169 1,232

Income tax (480) (271)

Net profit 676 953

Diluted EPS (Baht) 0.93 1.31
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83%
83% 86%

204,406

255,470
272,117

2011 3Q12 2012

Other Liabilities

Debentures

LT Borrowings

Interbank & MM

Deposits & ST Borrowings

Assets and Liabilities

85%84%
84%

290,497
272,808

220,718

2011 3Q12 2012

Other assets

Interbank & MM

Investments

Loans

31.6%YTD

Assets Liabilities

6.5%QoQ

59.62.79,0918,8535,696Other assets

1.5(12.4)31,19635,61830,722Interbank & MM

Unit: Million Baht 2011 3Q12 2012 %QoQ %YTD

Loans – net 185,014 228,212 248,316 8.8 34.2

Allowance (4,420) (4,882) (5,122) 4.9 15.9

Investments 3,706 5,008 7,016 40.1 89.3

Total Assets 220,718 272,808 290,497 6.5 31.6

98.99.714,07112,8287,076Debentures

33.16.5272,117255,470204,406Total Liabilities

24.510.89,8778,9157,932Retained earnings

Unit: Million Baht 2011 3Q12 2012 %QoQ %YTD

Deposits & ST bill of 

exchanges
170,550 212,662 233,519 9.8 36.9

Interbank & MM 14,479 13,536 13,971 3.2 (3.5)

LT bill of exchanges 5,750 5,726 111 (98.1) (98.1)

Other liabilities 6,552 10,718 10,445 (2.5) 59.4

Total Equity 16,312 17,338 18,380 6.0 12.7

Unit: Million Baht Unit: Million Baht

82%

33.1%YTD

6.5%QoQ
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180,330
165,767

136,720

2011 3Q12 2012

30,238

41,04439,895

2011 3Q12 2012

25,268

20,629

13,353

2011 3Q12 2012

74%
73% 73%

16%

17%
17%185,014

228,212
248,316

2011 3Q12 2012

Other Loans

SME Loans

Corporate Loans

Retail  Loans

Loan Portfolio

Corporate LoansRetail Loans SME Loans

Unit: Million Baht Unit: Million Baht Unit: Million Baht

Total Loan Portfolio

Unit: Million Baht 8.8%QoQ

34.2%YTD

8.8%QoQ

31.9%YTD

2.9%QoQ

35.7%YTD

22.5%QoQ

89.2%YTD
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Motorcycle HP, 

1.3%

Consumer 

Finance, 8.1%

Others, 0.8%

HP Used Car, 

18.4%

HP New Car, 

71.4%

Retail Loan Portfolio

Retail Loan Breakdown

HP New Car, 

73.0%

HP Used Car, 

17.1%

Others, 1.0%

Consumer 

Finance, 7.4%

Motorcycle HP, 

1.4%

20122011

Motorcycle HP, 

1.3%

Consumer 

Finance, 8.2%

Others, 0.8%

HP Used Car, 

18.1%

HP New Car, 

71.6%

3Q12
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-

40,000

80,000

120,000

160,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2010

2011

2012

TISCO Auto HP Penetration Rate 

Industry Car Sales and Penetration Rate
Industry New Car Sales

Units

279 327
394

800

435.6

794

1,436.1

239
193

239 123

549

8.1%
9.0% 8.6%9.0%

7.8%

11.5%
11.0%

8.4%

12.0%
11.2% 11.4%

12.3%

2009 2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

No. of New Car Sales ('000 Units) Penetration Rate (%)
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5.1

3.1

2.7

3.5

4.1
4.3

4.4

4.8

3.0
3.13.1

5.1

3.0

3.7

4.8

4.4

2.8

3.6

4.5
4.7

4.94.8

2.8
2.93.0

2.82.8

3.5

3.9
4.0

2010 2011 2012 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

% Loan Spread

% NIM

6.76.6 6.86.7
6.9

7.0
6.9 6.8

6.6 6.5
6.7

6.9
6.6 6.7 6.8

3.03.13.1
2.7

3.5
4.14.3

3.0

4.8

3.7

5.1
5.1

4.8
4.4

3.1

3.73.7
3.9

1.9 1.9
2.0 2.1 2.2

1.9

3.1
2.6 3.4

3.6
3.7 3.7

2010 2011 2012 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

% Yield on loans

% Loan spread 

% Cost of funds

Loan Spread and Net Interest Margin
Yield on Loans and Cost of Funds

Remark: Cost of funds include contributions to FIDF and DPA

Loan Spread and Net Interest Margin
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Asset Quality

(%)(Million Baht)(%)(Million Baht)(%)(Million Baht)

1.52,4091.31,9911.51,885Hire Purchase

NPL by Loan Type
2011 3Q12 2012

Corporate 393 1.3 380 1.0 389 0.9

SME 117 0.9 93 0.5 52 0.2

Mortgage 104 7.6 105 7.7 106 7.3

Others 113 0.8 142 0.9 143 0.9

Total NPL 2,612 1.4 2,712 1.2 3,099 1.2

NPL and NPL Ratio

2,654 2,612
3,099

2,820 2,761 2,712
3,099

1.8%
1.4% 1.2%

1.4%
1.2% 1.2%1.3%

2010 2011 2012 1Q12 2Q12 3Q12 4Q12

Total NPL % NPL

Unit: Million Baht
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4,162
4,420

5,122

4,387
4,605 4,616

4,420 4,515
4,716

4,882
5,122

2,782

2,032

2,4482,366

1,9971,922

3,105

2,366

1,811

2,557

3,105

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

Minimum Required Provision Actual Provision

Provisions
Provision Expense and Credit Cost

352 328 302 302 260

591 532 539

1,9221,947

1,283

0.9%1.0%
1.2%

0.5%
0.9% 0.7%0.7%0.8%0.9%0.8%

1.5%

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

Provision expense (Million Baht) % Credit cost

Minimum Required Provision vs Actual Provision

Unit: Million Baht

Excess Reserve

= 2,016

Unit: Million Baht
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13%14%12%

79%
68%

10%

6%

14%

75%

239,458
224,216

176,376

2011 3Q12 2012

LT Bill of Exchanges

ST Debentures

ST Bill of Exchanges

Fixed Deposits

CASA

Deposits

981.224.9188,921151,24417,473Fixed Deposits

6.8

(98.1)

9.5

0.0

(55.9)

6.8

(30.7)

%QoQ

8,2437,0007,000Debentures

103.7101.8104.9% LDR to Total Deposits & Bill of Exchanges

35.8239,458224,216176,376Total Deposits & Bill of Exchanges

Unit: Million Baht 2011 3Q12 2012 %YTD

Current 3,423 3,986 2,762 (19.3)

Savings 17,083 26,360 28,140 64.7

Short-term Bill of Exchanges 132,571 31,072 13,695 (89.7)

Short-term Debentures 76 5,828 5,828 7568.7

Total Deposits & ST Borrowings 170,626 218,490 239,347 40.3

Long-term Bill of Exchanges 5,750 5,726 111 (98.1)

Total Deposits & Bill of Exchanges

Unit: Million Baht 6.8% QoQ

35.8% YTD
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Banking Fee 

70.2%

HP Related, 

29.1%

Other Banking, 

2.9%

Bancassurance, 

38.2%

IB, 2.6%

Brokerage, 13.0%

AM, 14.1%

Non-Interest Income

40.8

5369.8

(261.6)

37.1

3,023.0

71.4

73.7

7.0

%YoY

11.4

(98.0)

(83.2)

23.2

2,552.0

12.4

25.4

9.1

%QoQ

3,849

83

77

3,688

34

678

660

2,316

2011

(0.5)830210Dividend income

272.928820121(13)Trading income

34.4

30.2

363.6

15.9

29.5

29.7

%YoY

5,174

4,804

159

786

854

3,004

2012

1,4361,1661,047
Non-interest income from core 

businesses

Unit: Million Baht 4Q11 3Q12 4Q12

Banking fee* 748 734 801

Asset Management fee 160 222 278

Brokerage fee 135 205 231

Investment Banking fee 4 5 127

Total non-interest income 1,035 1,308 1,457

Unit: Million Baht

1,436
1,166

1,047

4,804

3,688

2011 2012 4Q11 3Q12 4Q12

Non-Interest Income from Core Businesses Non-Interest Income Breakdown

23.2% QoQ

37.1% YoY

Remark:  * Net of income and expense from business promotion relating to the business

30.2% YoY
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62%63%63%

16%15%
10%

27%
22% 22%

152,724
146,411

135,950

2011 3Q12 2012

Private Fund

Mutual Fund

Provident Fund

85,028 91,963 95,316

13.8% 13.5% 13.7%

2011 3Q12 2012

14,107
21,597 24,253

1.0%0.9%

0.7%

2011 3Q12 2012

36,815 32,851 33,155

10.3%
11.2%11.6%

2011 3Q12 2012

Provident Fund Private Fund Mutual Fund

Unit: Million Baht Unit: Million Baht Unit: Million Baht

Asset Management Business

TISCO Asset under Management 

Unit: Million Baht

Rank #8

4.3% QoQ

12.3% YTD

3.6% QoQ

12.1% YTD

Rank #3

12.3% QoQ

71.9% YTD

Rank #13

0.9% QoQ

9.9% YTD

Rank #4
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TISCO Trading Volume and Market Share

Remark: Market share excluded brokers’ proprietary trading

94,069
67,813

82,899 82,653
98,342

144,445

333,211

408,339

321,303

73,554 85,868

3.8%

3.0%
2.9%

3.1%

2.6%
2.4%2.5%

2.8%2.7% 2.6%
2.9%

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

TISCO Volume (Million Baht) Market share (%)

TISCO Trading Volume by Customer

31% 28% 21%
33% 28% 26% 21% 21% 19% 24% 20%

20% 23% 33%

26%

33% 39% 34%
28%

49% 49% 46% 41%
51% 54%

46% 42% 42%
52%

21%21%
25%

53%

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

Local Institution Foreign Institution Retail Investors

Brokerage Business
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Operating Expenses

8.9

(16.7)

8.6

2.8

3.6

18.8

%QoQ

46.8

(4.8)

(7.3)

67.9

(2.6)

67.4

%YoY

4,396

752

224

685

13

2,722

2011

5,187

932

175

843

13

3,224

2012

18.0

24.0

(22.0)

23.1

0.9

18.4

%YoYUnit: Million Baht 4Q11 3Q12 4Q12

Employee’s expenses 568 800 950

Directors’ remuneration 3 3 3

Premises & equipment expenses 129 211 216

Taxes & duties 52 45 49

Other expenses * 220 252 210

Total 973 1,311 1,428

Cost to Income Ratio

50.0% 49.6%
42.7%

48.9%
44.6%

41.7% 43.4%
39.8%

42.7% 43.6%

2011 2012 4Q11 3Q12 4Q12

Cost-to-income Cost-to-income net *

Cost to Total Assets Ratio

2.2% 2.2%
2.0%

2.6% 2.5%

2.0% 1.8% 1.8% 1.9% 2.0%

2011 2012 4Q11 3Q12 4Q12

Cost to total  assets Cost to tota l  assets  - net *

Remark:  * Net of income and expense from business promotion relating to the business
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Fixed-
Income
0.3%

Fixed-income
0.0%

Banking Book
(Interest Bearing)

14.9%

Non-Listed Equity
0.9%

Derivatives
0.0%

Property
0.6%

Wholesale Lending
15.8%

Listed Equity
1.2%

Operational
 Risk Reserve

11.1%

SME Lending
10.0%

Retail Lending
45.3%

Retail Lending
46.0%

SME Lending
8.8%

Operational Risk 
Reserve
12.1%

Listed Equity
6.6%

Wholesale Lending
13.8%

Property
0.8%

Derivatives
0.3%

Non-Listed Equity
2.1%

Banking Book
(Interest Bearing)

9.3% Fixed-income
0.1%

Fixed Income
0.1%

Capital Adequacy

18,984
19,937

20,897 21,28421,284

18,493

16,227
17,795

18,55317,751 18,493

13.3%
13.6%

14.3%14.6%
14.9%15.2% 14.9%

13.3%
13.8% 14.0%

14.9%

9.0%9.0%

10.8%

9.0%
9.9%

11.3%

9.8% 9.9% 9.9% 9.6% 9.4%

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

Capital Base (MB)

BIS Ratio (%)

Tier I (%)

**

Capital Adequacy Ratio of TISCO Bank

Risk-Based Capital Exposure

Remark: *   Upgraded from Basel II – SA to Basel II – IRB Approach in December 2009

** Projected figures

2011 2012
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Interest Rate Risk

Duration of Assets and Liabilities

1.53 1.48
1.56

1.51 1.48

0.55 0.54

1.50
1.48

1.531.57 1.54 1.56

0.64
0.54 0.59

0.650.640.64

0.86

0.65 0.67

0.940.960.890.84
0.94

0.88

0.71

0.920.90 0.88 0.91

2010 2011 2012 1Q11 2Q11 3Q11 4Q11 1Q12 2Q12 3Q12 4Q12

Assets Liabi lities Duration Gap

Unit: Years
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Employee and Branch Network

87

79

71

50

58

87

63

2010 2011 2012 1Q12 2Q12 3Q12 4Q12

Total Branch Network

3,679

3,395
3,679

3,335
3,055

3,515 3,584

2010 2011 2012 1Q12 2Q12 3Q12 4Q12

No. of Employee
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Disclaimer

This presentation material may contain forward-looking statements. These forward-looking 

statements are not guarantees of future performance and involve risks and uncertainties, 

and actual results may differ from those in the forward looking statements as a result of 

various factors. TISCO accepts no liability whatsoever with respect to the use of this 

document of its content.
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TISCO Financial Group Public Company Limited

48/2 TISCO Tower, North Sathorn Road

Silom, Bangrak, Bangkok 10500 

Thailand

Tel: +66-2-633-6868

Fax: +66-2-633-6855

Email: ir@tisco.co.th

Website: www.tisco.co.th

Investor Relations
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