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2550 | 2007 2551 | 2008 2552 | 2009

Fuzn 13Y | Financial Position
ﬁu'lﬁut%’auazgnuﬁ | Total Loans and Receivables 86,420 103,110 113,233
AUNSWEITI | Total Assets 98,953 126,173 138,804
Gudqmm:ﬁuﬁmzuzé’u | Total Deposits and Short - term Borrowings 68,459 100,591 110,507
Rugaa | Borrowings 8,005 4,899 5,430
wilAusaN | Total Lisbilties 86,579 114,637 126,286
SIUBRILTAWUSIA | Total Shareholders’ Equity 12,374 11,536 12,519
iﬂﬂ‘lﬁmamﬁﬂua:ﬁuﬂunn | Total Interest and Dividend Income 6,944 7,586 8,473
sreldmaniilenaziuilunaana | Net interest and Dividend Income 3,488 4,162 5,981
Sﬁﬁl‘lﬁ'ﬁm'ﬂnﬂmﬁﬂ | Non-interest Income 2,444 2,134 2,873
ﬁ’]'l']‘l"-l"]tlﬁm']iﬂamﬁtl | Non-interest Expense (2,948) (3,234) (4,461)
ilsmnmssidunuieusianisuigyuasuiinedaazgy

u.ax'lnmnuq'\nmﬁﬂ%’u‘fﬁﬂﬂ%’ﬂmﬁ | Pre-provision Operating Profit 2,984 3,062 4,393
ﬁqtﬂauﬁmﬁungty I Allowance for Doubtful Accounts (695) (980) (1,548)
mlsnaumdulauazdiuragiaiuaauian | Pre-taxand Minority Interest Profit 2,289 2,082 2,845
mnlsgnd | Net Profit 1,651 1,714 1,988
ﬁﬂ‘lesi’aﬁud%’uan (um) | Diluted Earnings Per Share (Baht) 2.01 2.1 2.62
yaAgnaamuLityraiu ww) | Book Value Per Share (Bah) 17.01 15.92 17.22
Ruilunasiai ww) | Dividends Per Share (Bah) 1.80 1.00 1.74
ARTINARLUNUANRUNSNELRRE | Return on Average Assets (ROAA) 1.8 15 15
é’mmuamauuwwﬁaﬁumé‘ﬂ | Return on Average Equity (ROAE) 13.2 14.4 16.7
dausnsannaniizeasdulwAuEa | Loan Spread 3.1 37 5.0
daushednsiaaniilagna | Net interest Mergin 3.9 3.8 4.6
ang1dauat ldanasasiela | Cost-to-income Ratio 49.7 51.4 50.4
"meﬂﬂ'quﬁunmv_mﬁaﬁuwe’m’uﬁm | Capital Adequacy Ratio (CAR) 11.9 11.7 17.0
"meﬂd’:uﬁunmw_ufuﬁ 1 AaRUNSWELARS | Tier | Capital Ratio 11.6 11.2 145
Sasdoutunasuaniwasasgnasauiiauialyl (ua. fiald) | Net Capital Rule (TISCO Seouries) 108.4 115.9 104.4
"m"m":unﬁﬁ'l:iria'l.ﬁlﬁmﬂﬂ‘lﬁ'ﬁi’aL?m'lﬁ'rﬁue’m | Non-performing Loans to Total Loans 4.3 29 2.5
”mﬂﬂ":uﬁhLﬁavlﬁmﬁ'ﬂngmdauﬁmﬂﬁﬂﬁtﬁﬁﬂﬂ'lﬁ | Coverage Ratio 74.8 62.1 86.4
ARsINI5ANLRULUNA | Dividend Payout Ratio 90.4 53.0 68.2*
AUIUAIAN | Branches 27 34 43
AMUUNTNU | Employees 2,343 2,662 2,904
SufuANUEadia | Credit Rating Tt find i (sznalne) S | Gredit Rating by Fitch Ratings (Thailand) Limited

susasannelulszmeszazena | Long-Term National Rating - - A- (tha)

SusinsAnneussmaszerdis | Short-Term National Rating - - F2 (tha)

wun U LASAR | Rating Outlook - = Stable

nmadald i gm0 I

fusuiAsAnnelulszinAsEazena | Long-Term National Rating A (tha) A (tha) A (tha)

SusasAnnelssmaszasdi | Short-Term National Rating F1 (tha) F1 (tha) F1 (tha)

wun TN UALLATAR | Rating Outiook Stable Stable Stable

Ausuinsanfulldfitlseiu | ssue Ratings

TSCO105A : tiufflaifitls=iin 3,000 §ruum lanawdl 2553 | Bt 3,000 Milion Senior Debentures Due 2010 A+ A (tha) A (tha)

T5CO125A : vhurflaifitlsziin 1,000 ruum lonewd 2555 | Bt 1,000 Milion Senior Debentures Due 2012 A ** A (tha) A (tha)

TSCO192A : Huffee@ns 2,000 &rwum lonewd 2562 | Bt 2,000 Milion Subordinated Debentures Due 2019 - A- (tha) A- (tha)

TSCO195A : tuffee@ns 2,000 Aruum lonewd 2562 | Bt 2,000 Milion Subordinated Debentures Due 2019 - - A- (tha)

PR

* ﬁzu;nrmnwu‘iﬁwmua'lﬁﬁyjr:z;mmu:rygnakruf.'/ 2553 AasoueyaiAn179eIuura lusn1A9na19 | Dividend Payment for the year 2009 as proposed at the AGM 2010
** gusumNLndenelngLFn vsanie a90m | Credit ratings issued by TRIS Rating Co., Ltd.
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IN THE EARLY 2009, global and domestic economies

were surrounded with uncertainties resulted from the 2008
global financial crisis. As the economy entering the second half
of the year, economic conditions started to show clearer signs
of recovery, attributable to a number of factors - massive fiscal
stimulus packages worth 1.4 trillion Baht, favorable monetary
policies with low interest rates, and a resurgence in domestic
consumptions. Accordingly, the Thai economy experienced
a gradual improvement from economic contraction during
the first 3 quarters, to a positive growth of 5.8% in the last
quarter of the year. Respectively, the SET Index which was
tumbled by more than 40% at the end of 2008 during the
peak of global crisis, sharply rebounded to close at 734.54

points, an increase of 63.2% from the previous year.

Despite the troubled economic conditions, TISCO
continued to emerge with strong business performance in
2009. This was a result of highly focused business strategies
and TISCO’s strong competency to turn the crisis into
opportunities. With continued expansion in core business
portfolios, TISCO Group reported a net profit after tax of
1,988 million Baht, a remarkable increase of 16.0% from the
previous year. While the banking industry demonstrated a flat
loan growth, TISCO managed to grow the loan portfolio by as
high as 13.8% with asset quality still well managed. TISCO’s
Return on Equity (ROE), consequently, continued to stay

among the top of the banking industry at 16.7%.

In 2009, TISCO has strategically expanded its business
continuously throughout the year. In hire purchase core
business, in addition to continuing organic growth of more
than 9%, TISCO also expanded inorganically by strategically
acquiring business portfolios of Primus Leasing Company
Limited, a captive finance company for vehicles under the
Ford, Mazda, and Volvo brands, and GMAC (Thailand) Limited,
a captive leasing of General Motors (Thailand) Limited.
Not only the hire purchase portfolio further grew from the
business acquisition, TISCO also enjoyed exclusive business
partnership with both Ford and General Motors groups

in dealer auto floorplan financing and retail hire purchase.
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TISCO opened 9 new branches, totaling 43 branches
nationwide, to expand retail customer base, increase business
volume, and facilitate growing customers’ needs. Over the
past three years, TISCO has successfully expanded the retail
deposit base from 7% to 20% with currents and savings
account (CASA) also significantly increased from 6% to 23%,
reflecting our successful diversifications of funding sources
from the banking business platform. Thanks to the decreasing
interest rates and the shift in funding mix, the cost of funds
continually declined and, consequently, net interest margin
significantly widen. Meanwhile, fee-based income continued
to grow at a satisfactory rate of more than 20% due mainly to

hire purchase related and bancassurance fee income.

TISCO’s asset management business continued to maintain its
leading position in the industry, particularly in provident funds
and private funds business. Total asset under management
grew by more than 15% over the year with rising fee income,
thanks to capital market recovery and our strong fund
management performance. In 2009, TISCO was placed among
the top performers, having 10 funds under management ranked
among the top 20 Best Funds Performance. In particular,
the top 3 Best Equity Funds Performance 2009 are all under
TISCO management. Likewise, 2 of TISCO’s special mixed
funds were ranked lst and 2nd, respectively, for their

performances in the special mixed fund category.

In securities business, market turnover was slightly improved
over the year with more active foreign players returning to
the market, while our market share after excluding proprietary

TISCO

continued to retain its position as top financial advisors,

accounts were maintained at around 2.9%.

with underwriting of IPO for Toyo-Thai Corporation Public
Company Limited and Stars Microelectronics (Thailand)
Public Company Limited. Among various equity and bond
deals, TISCO has also been appointed as an advisor of
Financial Institutions Development Fund (FIDF) for sale

of its stake in Siam City Bank Public Company Limited.



Year 2009 also marked a key milestone in development of
TISCO risk management infrastructure, which is considered
one of the most advanced platforms in the banking industry.
From December 2009, we have successfully entered into
Basel II - IRB (Internal Ratings Based) standard for capital
adequacy, in which the calculation of the Bank BIS ratio is
now calculated based on the real risk profile of TISCO loan
portfolio. Due to quality loan book, together with the issuance
of Tier-II subordinated debt amounting 4 billion Baht in the
first half of 2009, TISCO’s BIS ratio under IRB approach
at the end of 2009 increased to high as 17.0% as compared
to 11.7% from the end of previous year, reflecting a very

strong capital position.

TISCO has been committing to the highest ethical standards
and good corporate governance in the belief that a sustainable
growth has come from being a good corporate citizen of the
society. In the Thai Institute of Directors Association’s
Corporate Governance Report 2009, we received the
“Excellent CG Scoring” for overall performance. In 2009,
TISCO also won Asia Money magazine’s “Best Managed
Companies” (Small Market Cap Category), reflecting the
opinions of head of research house and senior financial
analysts in the region. For the fourth consecutive times,
TISCO Bank again ranked first in the Asian Currency
Bond Benchmark Survey as the “Best Bank in Thai Baht
Corporate Bonds 2009” by the Asset Magazine, resulted
from a survey of more than 300 institutional investors on

the quality of bond services in the Asian region.

TISCO places great importance on its corporate commitment
to social responsibility as one of the corporate core values.
In 2009, TISCO, through TISCO Foundation for Charity,
has handed out 6,197 scholarships for needy students at every
level throughout the country. Moreover, the Foundation has
provided medical support and start-up fund for the
underprivileged both in Bangkok and local areas. In addition
to TISCO Foundation, TISCO also put emphasis on building

strong rapport among our stakeholders - management team,

08

“STRONG GROWTH SUSTAINED”
ANNUAL REVIEW 2009

staff, clients etc. - to promote awareness on responsibility
for contribution to the society. As part of the 40" TISCO
Anniversary CSR Projects, TISCO has initiated “Rak Rian
Ru Su Chumchon” project in which TISCO staffs provide
learning opportunities for children and people living in rural
areas by building or renovating school libraries and donating
books to 40 villages near TISCO’s branches around the
country. At Baan Kiew Dong Mafai School in Udon Thani,
TISCO staffs found that the main school building were in very
poor conditions and needed an urgent renovation for students’
safety. With the proceeds from the selling of TISCO’s pocket
book “Financial Planning of 40 Celebs”, which promotes the
importance of saving and investment planning to the public,
in cooperation with donations and supports from TISCO’s
clients, management, and staff, the new building was heartily

delivered to the students.

Going forward, although a more positive business outlook
and recovery is generally expected, the risks and uncertainties
in the operating environment are still viewed as eminent from
various external and internal factors. TISCO will therefore
continue to commit to our focused strategies and prudent
business practice, while also ensuring our consistent standard
of good corporate governance and corporate social

responsibility.

The board truly appreciates all of our clients and shareholders’
long-term commitment and support. Without their support,
the success of TISCO could not have materialized. Finally,
the board would like to extend special thanks to management
and staff for their dedication, diligence, and contribution

throughout the year.

Board of Directors
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: Vision

i Our vision is “To be Customer's First Choice”,

i which represents our ultimate measure of
i success as a leading financial institution.

 “halniduamuumsiounUs:noUSSNIAouASTIUgOda
uoun1sﬁ1ﬁuquaﬁvmsf’i6 |s1riU|na§1\)assrir!mri1ﬁ'ﬁ'\)ﬁu
iilognAt giiofu winviuna:zdoan”

Mission

i “TISCO is a financial institution with exemplary governance.

i We are dedicated to creating sustainable values for our customers,
i shareholders, people, and society.”

| Yodad iAusSSU

| dSwwavunungano
| IBuoYIyoLivgitih

: Values

i Customer Priority

i Integrity

i Reliability

i Mastery
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WauNsd1AyaaInguAaln | Our Key Milestones

vy r—
falArieseutha s fupmdnvindwiusnlulszmdlng diedufl 28 Suan Taenstamures Bankers Trust New York (Feeiaz 60) 5u1AN3
nanslne fai’jﬁm (v (Fauaz 20) uaz Bancom Development Corporation (Fazaz 20) FoznuaanziiauFuumn 20 duum Jenanaledn
PalfilugBuldBnssundasuistudusmausnulszmndlye

Incorporated on March 28% as Thai Investment and Securities Co., Ltd., the first investment bank in Thailand, by a joint venture comprising
Bankers Trust New York (60%), Kasikorn Bank (20%), and Bancom Development Corporation (20%) with initial capital of 20 million Baht.
For the first time, TISCO brought to the Thai financial market a working example of investment banking.

FumMsAwInaTis A4l (TISCO Price Index) faiisansfusiousnaesing
Initiated the calculation of TISCO Price Index, the first stock index in Thailand

BuldEnmsdudainsasnausuignimedealuaiiuenlulszmelne
Became the first to introduce hire-purchase financing products to retail individuals in Thailand.

; o ; , o
WiEnsnlEnmuazdnnisnesmudrsesaesdniuwisusnulszmalng naandaanuidasnoylugsiages Bankers Trust @luanusiulasy
3 %

msteniudiunielugannisnewmudisesnesdnuuanitzesdan
Brought provident fund advisory and management services to Thai capital markets via skills and expertise from Bankers Trust, one of the world’s
most distinguished managers of provident funds at the time.

L Y ae o o o Y o o A o a 2 v o o = eny & A g Av v o da Yy o a
NAPNLITHNUNANNINE 1V|?Jﬂ’] [NA LW@@”]Luuﬁqiﬂ@m'luﬂ@ﬂw@w%ﬁmﬂL'ilw’]: sﬂ\?‘luﬂqﬂﬂﬂ\ﬂﬂLﬂ@ﬂu’ﬂ'ﬂLﬂu uFHNuAnnIng A4ln anm
Started a securities and brokerage business by establishing Thai Securities Company Limited (TSC), which later changed its name to TISCO
Securities Co., Ltd.

Whunilsluanndngsaunasenaiauannindusisdszinalng
Served as a founding member in the establishment of the Stock Exchange of Thailand

S o Y& ¢ o o = qys A X o -
AANSLUEUAAFN UFTEN uLﬂl']El ANm LW@ﬂT:ﬂﬂﬂﬁ?ﬂ@lﬁaumﬂL%W‘ﬁmn@ﬂimuﬂum
Incorporated Hi-Way Co., Ltd. to operate in the motorcycle leasing business

P2 aaa oo A4 o a a -
ﬂ'ﬂm\iﬂauﬁﬂﬂiﬂkw’aﬂqiqﬁ@ LWBmLuuﬂ@ﬂiwmﬁ’]i‘mﬂi‘:iﬂmu
Established "TISCO Foundation" for charitable activities

Whaanzdaudunannindasnsidewlunaandnningduviatszmalng
Became a listed company on the Stock Exchange of Thailand

n'aG?m??ﬁwmﬁ’ﬂm"wﬁmmsn@mumu wnmulng a1 ‘Emﬂmﬁ'wnuﬁuﬂnﬁﬁunwiﬁu%uﬁwyﬁﬂuumuaﬂﬂmwﬂ%ﬂ 3 wiv fulsznay
fiael ﬁuﬂﬂﬂ?ﬂq@1ﬂﬂ A1 (WuNT) Bankers Trust International (Delaware) Inc. Wag International Finance and Consultant Co., Ltd. Lﬁ'aﬂs:ﬂau
griadansnemumy dvlumevidlfiaodedy uduanniwddansnasu ald Sria

Set up Thai Capital Management Co., Ltd. in collaboration with Krung Thai Bank, Bankers Trust International (Delaware) Inc., and International
Finance and Consultants Co., Ltd., to operate a mutual fund management business. The firm's name was later changed to TISCO Asset
Management Co., Ltd.

wilsanwiuSEmamausnin dedud 11 WO ARANIEL

Transformed into a public company on November 11%

TufluddnRuyuuisusnd dfuanyinldenseauiiusuiasnidlad i gl uuuainnsznsaen1sass AMHLHBWEBIsZULADTUNNT Y

= . 2

Pewansuistlszmalnedsznialdluieunains 2547

Became the first finance company to receive approval from the Ministry of Finance to upgrade its status to full-service commercial bank under the
Financial Sector Master Plan, imp[cmcntcd in October 2004

N = A co 1o o P a oy o o TR o o o =
Li‘llﬂi‘tﬂ‘a‘i_lﬁ'i‘ﬂ@ﬁu’]ﬂ’]TW’mﬂ]ﬂﬁNLLﬁlQu'ﬂ 1 NINHIAN maldde surA19ialn anm (Ju1u) wazlAdsunlasudineueuee duide

Pllagian uaranresaunanssan 14 uls dasiuaaauazaanliuignan
Commenced banking operation on July 1st under the name TISCO Bank Public Co., Ltd., and upgraded 14 provincial loan offices to become bank
branches with the aim of providing better services and coverage

5
dszauanudnialunislfulassaironistiedudugluundimlsans edudsn Aslnluwwdaaniyl avdn @uaw) duidenlng
(

waanguuariaulnanssluizindas lunguvianue
Restructured into a holding company with TISCO Financial Group Public Co., Ltd., as the parent company of TISCO Group, which directly
holds shares in Group subsidiaries

fess usEn Al Taufian s arnm dadunissounussninanguitall Gasaz 49) Century Tokyo Leasing Corporation (Feeiay 49) uaz
Sompo Japan Insurance (Fazaz 2) aliEnsdwdedsTunngugnAfifyanaditunaiugsnanglulsandlnedundn

Set up TISCO Tokyo Leasing Co., Ltd., a joint venture of TISCO Group (49%), Century Tokyo Leasing Corporation (49%), and Sompo Japan
Insurance (2%), to provide leasing services for Japanese corporations in Thailand
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Tassasranstiaviunguinaln
TISCO Group Structure

usen falnfuiuuideansu 1fia (Urgu)

TISCO Financial Group Public Co., Ltd.

99.84% 100.00% 100.00% 100.00% 100.00% 49.00%

N\ N | N | - N R e T TISCO TOKYO

"“o Bank Ilsto mgment 'Isto Securities Hl-way 'Isto Technology TFL Leasine

sumsiali usSEnhannswgTans USBNHANNSWE usEn Tolod $na usEn falfi uuos- usEn filh Taifigo
Wfa (unau) nevnu fialn $fia fialn $1fia w3uinalulad $iia addv Sia

molalasvadwmisiioAuTudaqlu usen AalnTwiuudvansy
i (Umau) uusEntrngaeunauAall MnthArkuaAAn
misaubussivgeundu Us:nouday nagns ulgurgnisaitiu
ssivfuducg nasnsunmnuqIaivNIszouusEngagiunau
AvnualAditussivmeldulsugiaioussTvIteanu v UseN
SOUAUIMSMAUQIATIINTS NISUSHISIA:AJUALAIWIABY MS
Weuunssie Msifua:AouAU SoUfiwuAtUAUUAIUNAT YoV
AunAu IdetAinamMsusSMsuegWhUs:ANSMWAVACTUSUASIU
Inu:AUSENdostunauaITuUIAToURUIYNAYNSSSAY Bu9:D
nagnsiiatnunggevauiey Tuznu:ADILININSAITUSSTT

TunAnIGganumudaunAlNaUKUIgIaYNAURATNTIYSIU
' Under the holding structure, TISCO Financial Group Public

Co., Ltd., acting as the parent company of TISCO Group,
is responsible for the Group’s strategy, corporate
governance, risk management, business development,
compliance, and corporate support activities of all
subsidiary companies in the Group. Each subsidiary
company operates as a Strategic Business Unit (SBU) in
fuffilling its strategies, driven in common by the Group’s
unified visions and goals.
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{TISCO GROUP :

TISCO Background

For over 4 decades, TISCO Group has been
delivering excellent financial services with trust, credibility,
and integrity to individuals and institutions in need of
professional solutions. By making the interests of our
customers our first priority, we have accumulated a great
deal of goodwill from generation after generation of
clients. As always, the same long-term commitment to
trust by our management team and staff ensures that value
is created for our clients.

TISCO Today

TISCO Group today provides universal financial
services to a diverse client base, covering banking, hire
purchase & leasing, asset management, securities
brokerage, and corporate finance. Currently operating
under a holding company structure, with TISCO
Financial Group Public Co., Ltd. acts as the parent
company serving as the strategy-driving governance body
of its 6 subsidiary companies, namely 1) TISCO Bank
Public Co., Ltd. 2) TISCO Asset Management Co., Ltd.
3) TISCO Securities Company Limited 4) Hi-Way Co.,
Ltd. 5) TISCO Information Technology Co., Ltd. 6)
TISCO Tokyo Leasing Co., Ltd. All subsidiary companies
are prominent market players in their respective service
areas, making TISCO Group a well diversified, yet highly
focused financial services institution.

Over the past decade, TISCO has transformed its
finance business into a full-serviced commercial bank,
while continually expand the scope of services in leasing,
securities, and asset management business. TISCO
employs customer centric approach with the aim to deliver
the best financial solutions to all clients ranging from retail
clients, private clients to corporate clients, who have
entrusted TISCO’s comprehensive financial products and
services for several years.

TISCO today consistently achieves astonishing
operating performance with solid financial position, while
continuing to maintain consistent prudent business
practices and good corporate governance for more than
40 years.

TISCO Financial Group Public Co., Ltd.
TISCO Financial Group Public Co., Ltd.
(“TISCO”) was established on August 22, 2008 as the
parent company of TISCO Group. In place of TISCO
Bank, TISCO, a listed company on the Stock Exchange of
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Thailand (“SET”), currently holds investments in 6
subsidiary companies from 49% to 100%.

TISCO, acting as the governance body of TISCO
Group, oversees, monitors, and controls the business
operations of all subsidiary companies. Corporate
governance, risk management, business development,
compliance, and corporate support functions are
centralized at TISCO, ensuring that the same operating
standards are applied across the Group in order to
maximize shareholder benefits.

TISCO’s internal risk management system is
considered one of the most advanced in the industry. In
2009, the Group joined the Basel II-IRB (Internal Ratings
Based) standard, and TISCO Bank’s BIS ratio is now
calculated based on the real risk profile of TISCO Bank's
loan portfolio. In addition, the Group is moving closer to
align with International Accounting Standard No.39
(IAS39), which fully presents the Group’s performance
and financial position in the most transparent manner
under the fair value concept. TISCO also strictly and
consistently applies good corporate governance at all levels
within TISCO Group, from directors, to management and
staff. This commitment has yielded TISCO Group much

recognition and honors from many institutes.

TISCO Bank Public Co., Ltd.

Upon approval from the Minister of Finance to
become a full-service commercial bank, TISCO Bank
Public Co., Ltd. (“TISCO Bank”) commenced banking
operations on July 1, 2005. TISCO Bank since then has
been engaged in the banking business with a complete line
of service areas including retail and SME lending,
corporate lending, retail deposits, private banking,
bancassurance, cash management, and custodian services.
After becoming a commercial bank, TISCO Bank’s assets
grew rapidly to more than 130,000 million Baht. Despite
the vagaries of events, business operations have proved to
be sound, with strong loan growth over the past five years.
Meanwhile, asset quality was well controlled, with NPLs of
TISCO Bank standing at 2.3% in 2009. At present,
TISCO Bank has 43 branches nationwide.

TISCO Bank provides comprehensive financial
services for our valued clients in the following areas:

1. Retail Banking offers comprehensive financial
services to retail individuals. With significant progress in
establishing a strong retail banking platform, TISCO Bank

has broadened the scope and range of services for retail



clients over the year. Main areas of service are retail
lending, retail deposits, and bancassurance.

¢ Retail lending provides loan services such as hire
purchase financing, mortgage loans, and
consumption loans. For decades, TISCO Bank
has had a strong niche position in the hire
purchase business, and it currently constitutes
about 75% of its loan portfolio. TISCO Bank
provides a full range of hire purchase loans,
specifically auto-hire purchase for all vehicle
types, in both new and used automobile
markets. In addition to its core hire purchase
business, TISCO Bank also extended its retail
lending services to include mortgage loans and
consumption loans. For more than 10 years,
TISCO Bank has offered loans against car
registration via “TISCO Auto Cash” for car
owners who need financing without transferring
car registration through accessible channels in a
speedy manner and at competitive interest rates.

e Retail deposits comprises current and savings
accounts, term deposits, Negotiable Certificate
Deposits (NCDs), Promissory Notes and Bills
of Exchange (BE), together with relevant
banking services such as ATM, money transfer,
cashier cheques, and bill payment. Since began
banking operations, TISCO Bank brought
several innovative products to the Thai banking
industry, namely “TISCO Purse”, “ETM”, and
“Check Drop Box”. TISCO Purse, a card
product, was awarded the “Financial Insight
Innovation Award 2009” for its multi-
functionality. TISCO Purse serves as both an
ATM and electronic money card to facilitate
customer transactions in a fast and efficient
manner. Via e-Money ATM (ETM), customers
can complete banking transactions as well as top
up credit to their TISCO Purse card.
Additionally, our Check Drop Box eases cheque
deposit transactions because customers no
longer require assistance from tellers.

e Since it was granted an Insurance Broker
License in 2005, TISCO Group operates life
and non-life insurance brokerage businesses in
various forms in collaboration with several
major insurance companies such as Ayudhya

Allianz C.P. Life Public Company Limited and
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American International Assurance Company
Limited (Thailand). Insurance Brokerage
services cover individual & group life insurance,
health insurance, credit insurance, motor
insurance, fire insurance and miscellaneous
insurance, etc. TISCO Bank has also partnered
with its business partners in developing
products that meet customer needs such as
Auto-Loan Protection (ALP). The ALP
product improves protection coverage for every
risk situation, even in cases of attack or murder.
Such products have been well received by
customers. In 2009, there were 175,000 hire-
purchase customers who held ALPs.

2. SME Banking was set up in response to the
growing demands of Small-to-Medium-sized Enterprises
(SME). SME Banking specializes in providing capital
support and advisory services such as floorplan financing,
working capital financing, hire purchase related financing,
and leasing services to SME clients, operating in selective
niche markets such as auto & parts, transportation &
logistics, printing & packaging, food & beverage, and
construction materials. Even though the SME sector has
significant exposure to economic volatility, TISCO Bank
has been working together with our clients through
challenging times. Accordingly, TISCO Bank has
progressively expanded its SME client base and the scope
of its financial services. In 2009, an exclusive business
partnership with Ford and General Motors Group further
enhanced the SME client base operating as car dealers
under the Ford, Mazda, Volvo, and Chevrolet brands.

3. Corporate Banking delivers unique financial
solutions for medium and large-scale corporate clients for
commercial purposes. Services include working capital
financing, project and term loans, and related services such
as guarantee, aval, loan arrangement, and custodian
services. In addition, TISCO Bank has actively introduced
new cash management services for corporate clients,
consisting of TISCO Collection, TISCO Payment,
TISCO E-cash Management, and TISCO Liquidity
Management.

4. Wealth Management and Private Banking
offers comprehensive and exclusive financial advisory and a
broad range of financial products tailored to the needs of
high net worth clients with a minimum initial investment
of 10 million Baht. The services range from bank deposits,
certificates of deposits, fixed income instruments,



structured notes, and savings and investment packages as
well as fund management. With a reputation for
personalized services inherited from its days of operating as
a finance company, private clients continue to trust
TISCO Bank to manage their high-value investments and
deposits from one generation to the next. TISCO Bank
will continue to expand its offering of alternative
investments and privileged access to a range of private
equity to maximize client satisfaction.

5. Treasury and Capital Market operates through
the Treasury department, and is responsible for asset and
liability management activities including procuring of
funding sources from local and foreign financial
institutions, and investing and trading in fixed income
securities under corporate investment and risk
management policies and guidelines in compliance with
related laws and regulations. It also manages Group
liquidity in support of Group operations and maintains a
liquid asset position in conformity with the Bank of
Thailand regulations. Likewise, TISCO Bank operates as a
bond dealer for corporate clients to manage liquidity and
maximize their returns. For four years in a row from 2006
to 2009, TISCO Bank was awarded “Best Bank in Thai
Baht Corporate Bonds” from the Asset Magazine, which
was the result of a survey of more than 300 institutional
investors on the quality of bond services in the Asian
region.

TISCO Asset Management Co., Ltd.

TISCO Asset Management Co., Ltd. (“TISCO Asset
Management”), formerly “Thai Asset Management”, was
established in 1992. Since acquiring its asset management
license in 2000, the company has been delivering
exceptional services to its clients, ranging from charitable
foundations, universities, government entities, and
domestic corporations. TISCO Asset Management offers a
complete line of asset management services including
Provident Funds, Private Funds, and Mutual Funds.

As a pioneer in the provident fund business in
Thailand, TISCO Asset Management has long been a
market leader in provident and private fund management,
providing intimate and high-performance solutions for
corporate and high net worth clients. Our provident fund
management license covers setting up provident funds and
providing advisory services for provident fund committees.
Private funds offer a wide range of investment alternatives
including equity, fixed income, and mutual funds tailored
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to individuals' and juristic persons’ investment objectives.
Meanwhile, the fast growing mutual fund business offers
various investment choices to general public clients with
striking product innovation suited to market
opportunities and investors’ needs.

TISCO Asset Management currently handles
combined assets of over 123,000 million Baht and serves
more than 400,000 customers, making it one of the largest
asset management companies in Thailand. Total assets
under management comprise 57% of provident funds,
31% of private funds, and 12% of mutual funds. As
measured by asset size, our provident funds and private
funds were ranked 3rd and 2nd, respectively. In 2009,
TISCO Asset Management continued to maintain its
leading position in the industry, with 10 funds ranked in
the top 20 Best Funds list based on performance in 2009.

TISCO Securities Co., Ltd.

Established in 1975, “Thai Securities Company” later
changed its name to TISCO Securities Co., Ltd. (“TISCO
Securities”). TISCO Securities engages in all securities
businesses including private sales brokerage, institutional
sales brokerage, and investment banking. TISCO
Securities has a well-diversified and established client base
comprising both institutional and retail brokerage
customers. Based in Bangkok, it maintains 5 branch offices
throughout the country.

Private sales brokerage offers brokerage services to
domestic and international retail clients through its head
office in Bangkok and 5 branches nationwide as well as via
internet trading. Clients can access in-house research or
consult designated marketing officers to inform their
trading decisions.

Institutional Sales Brokerage delivers full-service
securities brokerage for local and foreign institutional
clients with a dedicated team of highly professional
research analysts. TISCO research materials are well-
recognized in the industry for high quality standards,
broad coverage, and fast market response.

Since its inception, TISCO Securities has achieved a
remarkable milestone in this business. TISCO’s research
team received the “Best Local Brokerage Award” from the
Asiamoney Brokers Poll for three consecutive years from
2004 to 2006. In addition, our research team has long been
in cooperation with Deutsche Bank in producing quality
research materials for institutional clients and to extend its
foreign client base. In 2009, our market share excluding



proprietary trading remained at 2.9%. TISCO brokerage
volume comprises 32% of foreign investors, 26% of local
institutions, and 42% of retail customers.

In addition to brokerage services, TISCO Securities
has been the acknowledged leader in the Investment
Banking business, providing financial advisory services and
capital market transactions including equity capital
markets, debt capital markets, mergers and acquisitions,
and financial advisory services.

Several high profile investment banking deals were
successfully undertaken by our investment banking team.
We were the lead underwriter of a number of outstanding
equity issues, including PTT PLC. (32,200 million Baht),
TPI Polene PLC. (11,100 million Baht), Siam City Bank
PLC. (8,399 million Baht), Thai Tap Water Supply PLC
(4,200 million Baht), etc. Major corporations also
entrusted TISCO Securities to be the lead underwriter of
their corporate debenture issues, including Thai Airways
International PLC. (14,500 million Baht), PTT Chemical
PLC (12,000 million Baht), Mitr Phol Sugar Corp. LTD.
(3,500 million Baht), and AEON Thana Sinsap
(Thailand) PLC. (2,000 million Baht). Most recently, we
were appointed as an advisor to the Financial Institutions
Development Fund (FIDF) for the sale of its stake in Siam
City Bank PLC.

Hi-Way Co., Ltd.

Founded in February 1978 under the name Hi-Way
Credit Co., Ltd., the company changed its name to Hi-
Way Co., Ltd. (“Hi-Way”) in 1984. Hi-Way is engaged in
the motorcycle hire purchase business covering Bangkok
and the Metropolitan area. The company offers hire
purchase loans for both new and used motorcycles under
Honda, Yamaha, Kawasaki, Suzuki, and other recognized
brands with good resale prices. In addition, Hi-Way also
provides after-sales services such as renewing vehicle
licenses and other related legal services to offer added
convenience for its customers.

For over 30 years, Hi-way has progressively expanded
its specialized motorcycle business under a prudent credit
granting policy in which credit approval, credit control
and credit collection are in accordance with TISCO Bank
policy. For the 2nd time, Hi-way was awarded “Hewitt
Best Employers in Thailand 20097, resulting from a study
of employee engagement of more than 90,000 workers at
more than 70 organizations in 13 different industries.
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TISCO Tokyo Leasing Co., Ltd.

TISCO Tokyo Leasing Co., Ltd. (“TISCO Tokyo
Leasing”), formerly Tokyo Leasing, is a joint venture of
TISCO (49%), Century Tokyo Leasing Corporation
(49%), which is a subsidiary of Itochu and Mizuho Group,
and a subsidiary of Sompo Japan Insurance (2%). TISCO
Tokyo Leasing provides financial leasing, hire purchase,
and operating leasing primarily for Japanese corporations
in Thailand for the purchase of commercial products such
as commercial vehicles, machinery, and equipment as well
as insurance services arrangements. TISCO Tokyo Leasing
has a strong franchise inherited from its parents, with
TISCO as a key player in hire purchase business in
Thailand, and Century Tokyo Leasing as the 4th largest
leasing company in Japan.
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‘TISCO Group was recognized as 1 of 52 listed
companies with “Excellent” corporate governance by
Thai Institute of Directors (I0D) in 2009"
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“TISCO’s Shareholder Ordinary General
Meeting for the year 2009 received an
“Excellent” score from the Ordinary
General Meeting Assessment Program
conducted by the Securities and
Exchange Commission in cooperation
with the Thai Listed Companies
Association, and the Thai Investors
Association. TISCO was also among
190 listed companies out of 497 in the
program to score over 90 points.”
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'"TISCO was awarded Asiamoney
magazine's “Best Managed Company”
(Small Market Cap Category), which
reflected the opinions of heads of
research houses and senior financial
analysts in the region”
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“In recognition of the significance of the rights of shareholders as the

real owners of the company, TISCO is committed to ensuring equitable
treatment for all. TISCO encourages shareholders to fully exercise their rights
by providing them with convenient access to relevant information.”

paagey Tandewilewdunssanisfinssyiiuyapanauen fRdaldidadufielunanislaaslidnseendos
apzuunluN1981TRNEN19AINANY feadlfiueu uazmite L‘hLmuﬂLﬁ@mﬂwﬁmnﬁﬂizﬁmmm:nﬁumifﬂ'ﬂiﬂ (WAUG
nsdl) ol nanfialildsausnuedjiAniednugsia npsudauuadetivAy santvassenussalunisdszneugsnazes
w3 ugedfiRen (Complance Manual FslfiTlwme | uszundeansdayameluesinaiielimingmunaulnariai
AreUfRNusINaAsauaguianinuEaTLaisnslunstlasiurandaudionenatsslomd
ﬂ@juﬁaiﬁiﬁﬁwumuﬁﬂuL'ﬁ'mﬁ“‘umﬁé%mﬁwroi”ﬂ'V]a‘?‘wﬂmmwﬁmmimﬂﬁwﬁmmlﬂmﬁm%%mqwﬁﬂﬁwﬁﬁuﬁﬁw

v & a

wannined Aald arie TeduiBddasvini uazseesyiRviamanufiliduiysuazdraniiuiewinsanisteany

v
N ¥ a v

anvedeiuguimsuaziidouiviteyanielu inistenisvdnninduesuidmausfuduninisgainaaesnentiod

U
KX o

AUNUsEN AN TRUIBILEEN
unuaasgidaulmds : nquiialiiulaunesnundnsuasnalsslamiesdidiulfi@a (Stakeholders) dulsiun
gheviu wilnew gnAn gfuazdnil guat daan uardsuanden atnaafenin wiillesannacupanisnegidauls

U
= 1

o =] a =]{X a a dlhdl v ' 1R Yo ' = d’l/ QIQI/ a a
@euansineiy wasiansuniednsnunguanengiaauldidaudaznguialdiuetwaziganidow uazgualiiuladndng
aenanalifunisAunsesuaiRsancnszinsede souisiiulaunedadupnianiieiugidoulfideiaidsuaing
PNANAUFUATANTAMNNgIRATIEaE

a v ] ' a v o &K o o a ;7 nﬂl o o :I/ 17 a
nmsitlamadayauazanaldsila: nquialinszuintsanudrAneesniadamedeyandAyisdeyaninistiy

v dla 1Y a 1 v ¥ 1 o « :I/ 3| IS
uwardeyanilddeyanianisRuatnegnsies asudau Tusela anenia waziiunisal saniaduldmunguunauazssday
pines) Minendes M nauaznsdingy dugeannesinge iazasnsenisfum wu BulofesSsm dndszaduiug
nsszguiindnaed demienintanadeyasasaainuannindualssmalng uavaesdniinguaniznssunisnniy
wanninduazaarananning usiu wenainil dalinedpnanssusinge ewmaunsuaziuasieyaredsm snds
\atenaligdndaunanssudnaudeyastnilils Inaffizusszdugadisonnistuassion wu nstsyguindmazi
selasuna nisunasdnosiedantaty nislideayauuudasdesuniinamuuazindiassd soudensnudeddaduuay

Unawuicludssmanazsnalsuing

031

“STRONG GROWTH SUSTAINED”
ANNUAL REVIEW 2009



AMNSUAATALTDIAMENTTNNTS ¢ AMENITNNT I FUNIIARRanTaeRatsunaInAng Uszaunisal vinwe
pudsamayiinannuans anadednd parnanansalunistiruidiuiidugas wazaNidlalugsiavesnguiald
Tmﬂﬁn’]?ﬁ’mum‘tﬂim%’wﬂm:nﬁumﬁfmmmuLL@:LLuqﬂ,ﬁﬁﬁvﬁmﬁudflﬁqﬂﬁmdqummnﬁumi%mz nasunneiiu
fuswns uaznssunisandfedumelug ilelfesrnizaesnnznasunsiiaumanzay wenani In1sutsuen
Fumkiuazummwifissninenniznssumsuazthasanisednadaiau Lﬁﬂﬂmﬁumﬁlﬁmmumitﬁﬁqﬁﬂ@lmﬂﬂwﬁq
fignunaednsliiifedin uarldfinisdasmasunaatnamnzan uasitedindssnninlunissiiue uenanii
L'W'@Iﬁﬂa‘wm?LL@:ﬁu’?‘ma‘i:ﬁugqmmmgﬁmLq@ﬂuma‘u’?‘mﬁmma‘u‘%ﬁw”lﬁmmLﬁu‘ﬁ' Aasmmunlinssunsuasgisuns
FLAUGIATIANUMINLITEEIUNTINNNT NTTUNITLINNT u?ﬂﬂﬁumiﬁjﬁémwmum@ehﬂmm;hwﬁw?wmﬂﬂﬂw’l,uu??ﬁw
BulFliRY 3 nqugia TneRansanauilungugsiaaneiunapauguianig uenani “wwrlimlunisiniugua
Aanns” sanindwunlinssumevanidanmsiusunienulafiatade lHRnanadaudomsaslond

ﬂm:nﬁum{l,éﬁ’ﬁnmwiqr;fqﬂm:nﬁumsmﬁwﬁ@mﬂLu_iqtmmi:ﬂmﬂmxﬂﬁumﬂumimumw’?@ﬁmimqﬁﬂm
Fassing fdAydeisnluneasden aniznesunegadu fenaluneiadulaununmznssunisvieiauennnuidiv
Hauaueuuzlfanznssunieindulanunseuiinunssunaiuauadsuenrang 1% ALLNIIINILRING ANIENIINNN
MINAAEL ADTNITUNTATINIUASANANTUNANRRLIUNY

umnuthfvesaniznesunsutseanidy 2 dwwdng Ae Aumsimuanagniiazulanng uazdiunieriiugua
Aanis dunaneldiiuan ldilaaus ¥ aaud Ay iun1saununsa e uaeedsm augnssunsdsiuiingasse
neriuguakaziinmumesiiunuite liuladn s dunsmalauneinnld weaduldaaunguang nguaz
suifeuderiadusing W%@uﬁumﬁ“ﬂmi"ﬁ'qmmﬁnuvm@ﬁmmingazgm

Lﬁ"ﬂm?W”wmﬁizaw'ﬁmwlumiﬂﬁﬁﬁmu Anznesunsdenmua N slssldunisfifeuesamznssunig
Lm:ﬂ?:‘ﬁw%nﬁwluﬂwiﬂﬁﬁﬁuﬁﬂﬁmwﬁﬂmiﬁﬁﬁuguaﬁ@mﬁﬁ Tnaaniznssunsazissinanistszily dalauauus
uazdedanasine Wethanfiasan iR idmnsausuanmwadenuaznisiifiugiiavesyivsel)

yiail wlanneuazualJuF unisiiuguananisatiuanysal “ﬁ'a:;]mmu’?ﬁﬁﬁlwmﬂiquﬁa?’mmumiﬂizquﬁﬁﬂﬁju
1T meTusdu sl www.tisco.co.th

032

“STRONG GROWTH SUSTAINED”
ANNUAL REVIEW 2009



IN13NALALANANIUBINGH |

:GROUP GOVERNANCE

Governance Structure

TISCO Financial Group Public Co., Ltd., the
parent company of TISCO Group, oversees, monitors
and controls the business operations of all subsidiary
companies. Corporate governance, risk management,
business development, compliance and corporate support
functions are centralized at the Company to ensure that
all subsidiary companies operate under the same standards
to maximize shareholder benefits. Subsidiary companies
function as strategic business units, responsible for
marketing & customer relationships, transaction
processing & credit control activities.

The governance body of TISCO, the parent
company, comprises 5 committees and subcommittees:
(1) Board of Directors, (2) Executive Board, (3) Audit
Committee, (4) Nomination and Compensation
Committee, and (5) Risk Management Committee.
In addition, the Management Committee, comprising top
and senior management executives of the parent and key
subsidiaries companies in TISCO Group, oversees and
monitors all companies in TISCO Group to ensure that all
operations are in line with policy and planning as approved
by the Board of Directors.

The Board of Directors The main responsibility of
the Board is to define the overall direction and strategies
of TISCO Group, to develop Governance policy for
implementation by all companies in TISCO Group under
a Consolidated Supervision framework, and to ensure that
the strategies and policies are implemented efficiently
and effectively to maximize shareholder interests.

The Executive Board is appointed by the Board of
Directors. The Executive Board monitors operations in
accordance with TISCO Group policies and related laws,
determines business strategies, mergers and acquisitions,
new business ventures, new products, and annual
budgeting for TISCO Group.

The Audit Committee is appointed by the Board of
Directors to review the accuracy and adequacy of TISCO
Group’s financial reports, and evaluate internal audit
and control systems to ensure their appropriateness and
effectiveness. The Audit Committee shall ensure that the
performance of TISCO Group complies with all related
laws and regulations.

The Nomination and Compensation Committee
is appointed by the Board of Directors. The main
responsibilities of this committee are the formulation of
policies governing selection, nomination, remuneration
and benefits, proposing the names of qualified candidates
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for appointment as directors, members of committees,
and top management positions, and issuing
recommendations for the size and composition of
the Board, including remuneration benefit policy for
the Board and TISCO Group employees with clear
and transparent criteria.

The Risk Management Committee is appointed
by the Executive Board to be in charge of formulation and
implementation of enterprise-wide risk strategies and
action plans in conjunction with risk management policies
and guidelines.

The Management Committee oversees and
monitors the operations of each business to be in line
with policy and planning as approved by the Board of
Directors. The committee also formulates corporate
planning and strategies, as well as overseeing business
operations and resource management.

TISCO has created comprehensive operating policies
and guidelines covering all key governance and operating
aspects, such as strategic planning and business policy,
human resources, financial and risk management, internal
controls and compliance. Across all subsidiary companies
of the Group, the board ensures the adoption of those
policies in each company.

To foster good governance and promote efficiency
across the Group’s business operations, corporate support
functions are centralized and outsourced to TISCO.
These functions comprise Risk and Financial Control,
Business Strategy and Productivity Improvement,
Human Resources and Organizational Development,

Corporate Marketing and Communication, etc.



Corporate Governance Practice

TISCO Group is dedicated to providing competitive
and innovative financial solutions that ensure complete
customer satisfaction. Our commitment to the highest
ethical standards and good corporate governance is the
result of our belief that a truly successful business is one
that conducts itself as a good corporate citizen of the
society in which it operates. This can only be achieved
by ensuring that the rights and interests of all stakeholders,
which includes shareholders, employees, customers,
business partners and creditors, society and the
environment, are fully protected. We believe that this
fundamental guiding principle paves the way for stable
and sustainable growth.

TISCO Group strictly and consistently applies good
corporate governance at all levels within the organization.
This commitment has yielded TISCO much recognition
and honors from many institutes. TISCO’s Sharcholder
Ordinary General Meeting for the year 2009 received an
“Excellent” score from the Ordinary General Meeting
Assessment Program conducted by the Securities and
Exchange Commission in cooperation with the Thai
Listed Companies Association, and the Thai Investors
Association. TISCO was also among 190 listed companies
out of 497 in the program to score over 90 points. In
addition, the Thai Institute of Directors (IOD) recognized
TISCO as 1 of 52 listed companies with “Excellent”
corporate governance, an assessment derived from
information disclosed in the 2008 Annual Report and
Annual Registration Statement (Form 56-1), as well as the
Notice and Minutes of Sharcholder Ordinary General
Meeting for year 2009. The Company reported this result
to the Audit Committee, which further reported it to the
Board of Directors, who in turn called for a review of the
IOD’s recommendations with the aim of continuously
developing and improving the corporate governance of
TISCO Group.

In addition, TISCO was awarded Asiamoney
magazine’s “Best Managed Company” (Small Market
Cap Category), which reflected the opinions of heads of
research houses and senior financial analysts in the region.
This reflected the opinions of investment analysts and
institutional investors in the Asian region toward the
Bank. TISCO Group emphasizes information disclosure,
therefore regular meetings with investors both local and
international were held to inform them of TISCO Group
policies, exchange viewpoints, and respond to any queries
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regarding trustworthiness and professionalism with respect
to all stakeholders.

To ensure that TISCO Group operates in accordance
with good corporate governance, TISCO has established a
“Corporate Governance Policy” covering 5 main areas
including the Rights of Shareholders, Equitable Treatment
of Shareholders, Role of Stakeholders, Disclosure and
Transparency, and Responsibilities of the Board.

Rights of Shareholders: In recognition of the
significance of the rights of shareholders as the real owners
of the company, TISCO is committed to ensuring equitable
treatment for all. TISCO encourages shareholders to fully
exercise their rights by providing them with convenient
access to relevant information via its website. It has also
set up a dedicated investor relations function for direct
communication with shareholders to encourage them
to propose agenda items as well as nominate qualified
candidates for directorships, and to facilitate attendance
at sharecholder meetings. TISCO gives great emphasis
to sharecholder meetings as important occasions in which
the shareholders have the right to participate in the
decision-making process. To facilitate participation,
TISCO gives advance notification of meeting details and
provides relevent documents, gives ample opportunities
for communicating opinions and making inquiries,
and ensures transparent meeting and voting processes.
Complete and accurate meeting minutes are sent to
sharcholders following the event.

Equitable Treatment of Shareholders: TISCO
treats all shareholders, majority or minority, individual
or institutional, foreign or Thai, both executive and
non-executive, fairly and equally. All TISCO sharcholders
receive important and accurate information at the same
time. For director elections, TISCO has adopted a
“Cumulative Voting” method, which allows minority
shareholders to take part in nominating and appointing
independent directors. To ensure transparency and
equitable treatment, sharcholders are allowed to cast
votes for individual directors. TISCO Group discourages
transactions between related parties or any other
transactions that may result in a conflict of interest.
Should any such transactions occur, they must be
considered thoroughly by the Audit Committee.
The Audit committee shall then report and/or propose
details of the transaction to the Board of Directors for
approval, if applicable. TISCO Group has compiled

business guidelines, relevant regulations and its business



code of conduct into a Compliance Manual published
on the company's intranet system. The manual includes
relevant criteria and procedures to protect against conflict
of interest.

TISCO requires management and employees to
open securities trading accounts with TISCO Securities
Company Limited, the subsidiary company. In this regard,
he or she must, however the case may be, seck approval
from supervisors before executing trades and report to
supervisors and the Compliance function after execution.
Furthermore, TISCO also prohibits management and
insiders from trading TISCO shares from the last working
day of each accounting period until the day the financial
statements are published.

Role of Stakeholders: TISCO Group always ensures
that the rights and interests of all stakeholders, including
shareholders, employees, customers, business partners
and creditors, competitors, society and the environment,
are treated with care and well protected according to their
legal rights. The principal stakeholders of TISCO Group
include: shareholders and investors, depositors and
creditors, management and employees, customers and
suppliers, external auditors and concerned state agencies,
the communities in which TISCO Group’s activities are
located, and the environment. Co-operation between
TISCO Group and various groups of stakeholders is
promoted in order to secure profits and business
sustainability.

Disclosure and Transparency: TISCO continuously
provides information in the form of financial reports
and non-financial information, in an accurate, complete,
transparent, equitable, and timely manner, in compliance
with applicable laws and regulations. Disclosure is
conducted in both Thai and English, through easy access
channels including TISCO Group’s website, press releases,
analyst meetings, and the information dissemination
channels of The Stock Exchange of Thailand and the
Securities and Exchange Commission. Furthermore,
TISCO has organized numerous events including the
participation of senior management for updating
stakeholders about TISCO information and to provide
responses to inquiries from investors. These include
quarterly analyst meetings, press conferences, one-on-one
meetings and meetings with local and international
investors.

Responsibilities of the Board: Our Board members
are selected on the basis of, among other things,
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knowledge, experience, skill, expertise, integrity, diversity,
ability to make independent analytical inquiries, and their
understanding of TISCO Group's business environment.
TISCO has clearly established the proper structure of
the Board as well as Guidelines for Board Composition
and Selection Criteria with regard to the proportion
of independent directors, management directors, and
directors nominated by major shareholders to ensure the
appropriateness of the Board's composition. Moreover,
the Board also clearly separates its roles and the
responsibility of management to ensure a balance of power
and authority, and to avoid situations where a single
individual has unfettered power in decision-making,
TISCO has a policy to restrict directors and members of
the management committee from assuming the position
of Chairman of the Board, Executive Board or serving as
an authorized director in more than three other business
groups. Furthermore, TISCO’s Corporate Governance
Code of Conduct states that directors shall avoid taking
such positions or engaging in work that may result in a
conflict of interest.

The Board of Directors delegates other committees
to take on tasks that require in-depth consideration,
such as the Executive Committee, the Audit Committee,
and the Nomination and Compensation Committee.

Key roles of the Board of Directors are divided into
2 areas: Strategy and Policy Formulation and Governance.
This illustrates that the Board of Directors not only places
great emphasis on overseeing TISCO Group’s strategic
planning, but that it is also responsible for monitoring
TISCO Group’s operations to ensure that key policies
are implemented effectively and efficiently and in
accordance with all laws, rules and regulations as
well as upholding the highest ethical standards.

In order to improve its performance, the Board
of Directors has formulated a self-assessment process
to evaluate Board performance and efficiency according
to corporate governance best practices. The Board
the

recommendations and remarks from board members

of Directors analyzes assessment results,
and considers them for future application according to
TISCO Group's business environment and operations.
Our complete Corporate Governance Policy and
Code of Conduct, as well as TISCO Group information

and minutes of sharcholder meetings, is available on the
website: www.tisco.co.th.
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Major Business
Developments in 2009
the

conditions

troubled
economic of 2009,
TISCO was able to expand business
growth continuously throughout the
year. In January, TISCO successfully
restructured into holding company
structure, with TISCO Financial
Group Public Co., Ltd. as the parent
company of TISCO Group. The new
group risk

reductions, more efficient capital

Even amid

structure leads to
allocation, and will eventually unleash
more potential business opportunity
for TISCO. In March, we successfully
acquired Primus Leasing Co., Ltd.
(“Primus”), a captive leasing company
for vehicles under the Ford, Mazda,
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and Volvo brands, with total assets of
approximately 7 billion Baht. In July,
we signed an auto hire purchased
portfolio sale agreement, amounting
to 1,750 million Baht, with GMAC
(Thailand) Limited (“GMAC”). As a
consequence, TISCO now has an
exclusive business partnership in
dealer floorplan financing with Ford,
Mazda, Volvo, and Chevrolet car
dealers nationwide. During the year,
TISCO issued Tier II subordinated
debentures worth 4 billion Baht. And
by the end of 2009, TISCO
successfully entered into Basel II —
IRB (Internal Ratings Based)
standard, in which the BIS ratio is
calculated based on the real risk
profile of TISCO Bank’s loan
portfolio. This allows our BIS ratio
under the IRB standard to increase to
as high as 17% at year end, reflecting a
very strong capital position.

Strong Balance Sheet Growth

In 2009, TISCO’s total assets
grew as strongly as 10.0% despite the
banking industry’s negative growth
and troubled economic conditions.
Asset growth was driven by loan
portfolio expansion, both organically
and through acquisition, mainly in
the hire purchase core business.
TISCO is among the very few banks
who have exhibited continually
consistent growth in core earning
assets for several years consecutively,
through the good times and bad
times.

Considering core business loan
portfolios, TISCO achieved a very
strong loan growth of 13.8% in 2009,
the highest growth rate in the
banking industry. Hire purchase
portfolio, which continued to
account for the largest portfolio of
total loans, exhibited an impressive

growth of 17.4%. This reflected our
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success in calling the right business
strategies, leveraging on our leading
market position, to capture good
business opportunities, even in the
time of economic crisis. Business
acquisition of Primus Leasing &
GMAC, the captive leasing
companies of Mazda, Ford, Volvo and
Chevrolet brands, not only
contributed directly to portfolio
growth, but also introduced a solid
platform of long-term relationship to
sustain business growth into the
future.

TISCO strong loan growth in
2009 was accomplished without a
sacrifice on asset quality. Throughout
the year, more stringent credit criteria
was imposed, in view of the economic
crisis being confronted, with emphasis
on risk management and collection
process. Consequently, throughout
the year, the Non Performing Loan
(NPL) further declined from 2.9% to
2.5%. In addition, despite our
improved asset quality and already
sufficient provisioning reserve,
TISCO decided to made a special
general provision for loan loss to
cushion for future uncertainty,
resulting in NPL coverage ratio rising
from 62.1% to 86.4%, reflecting our
conservative provision policy.

On liability management, while
our funding base continued to
expand, the liability mix has become
more diverse and diversified.
Previously, TISCO as a finance
company, relied only on promissory
notes as the main funding sources.
Since upgrading into a full-service
commercial bank, the funding mix
has become more diverse, with
certificate of deposits, bill of
exchange, fixed deposit, and current
and saving accounts deposit (CASA).
In particular, TISCO has successfully
grown the CASA account from none
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to more than 22% of the funding mix
in just S years. The number of retail
deposit accounts has also grown from
22,349 accounts in 2007 to 90,926
accounts as at the end of 2009.

The success of the building of
funding base was contributed
significantly from our branch
network expansion, progressive sales
effort, and product innovation. In
2009, TISCO opened 9 new bank
branches, totaling 43 branches at the
end the year, to further expand retail
customer base, increase business
volume, and facilitate growing
customers’ needs. Nonetheless, our
branch expansion was carried out
carefully in selective strategic
locations whereby financial feasibility
and client service satisfaction were
rigorously considered. TISCO also
launched a new saving product
innovation “Super Savings Account”
which became highly popular among
clients. Super Savings Account offers
as high interest rates as those of fixed
deposits with more flexibility by
allowing withdrawals upto twice a
month with some minimum balance.
In supplementing branch network
and innovative products, TISCO has
built up a strong Personal Banking
team to attract and accommodate
clients for their savings and
investment solutions.

Considering the capital ratio, at
the end of 2009 TISCO BIS ratio was
again, among the highest in the
banking industry. The capital ratio
strongly increased from 11.7% at the
end of previous year to as high as
17.0%. This was contributed by 2
main sources — the issuance of Tier II
subordinated debenture, and the
approval, from the Bank of Thailand,
to adopt Basel II - Internal Ratings
Based (IRB) approach in calculating

capital adequacy. In previous years,
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TISCO capital ratio was mainly
comprised of Tier I capital, as
opposed to other banks which
generally have a substantial portion of
Tier II capital. In fact, TISCO has
had the highest capital ratio,
considering only Tier I capital, for
several years. In 2009, in order to
manage the capital resource efficiently
while also assuring high returns to
shareholders, we decided to capture
the low-interest rate opportunities to
4 billion Baht Tier-II

subordinated debenture with a

issue

maturity of 10 years, which were
overwhelmingly subscribed. For the
Basel II-IRB standard for capital
adequacy, TISCO is allowed to
calculate capital adequacy based on
the true risk profile of the core hire
purchase portfolio, which generally
has lower risk than other typical loan
assets, thereby resulting in lower
capital requirement. The qualification
to adopt IRB approach also reflects
our advance and prudent risk
management system as well as our
pro-active

capital management

strategies.

Consistently Superior
Profitability

In 2009, TISCO recorded a
consolidated net profit after minority
interests of 1,988 million Baht, with a
Return on Averge Equity (ROAE) of
16.7%. The performance reflected a
very strong increase in Earning Per
Share (EPS) of 24% from 2.11 Baht
per share to 2.62 Baht per share while
the ROE remained among the top-
tier in the industry for another year.
The strong profitability, consistently
shown years after years, reflects that
TISCO is successfully well positioned,
and surpasses several peers and other
larger players in delivering superior
performance.
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Revenue breakdown showed a
significant growth of net interest and
dividend income of 43.7% in 2009
with compound annual growth rate of
31.0% during 2007 to 2009, thanks to
continually strong loan growth and
improvement in loan spread. In 2009,
TISCO was able to increase loan
spread to 5.0%, compared to 3.7% in
the previous year through its ability to
manage assets and liabilities mix with
a successful strategy for penetrating
higher yield market segments while
still assuring good asset quality.
Meanwhile, the cost of funding was
significantly lowered in line with the
downward interest rate environment
and adjustment to liability mix with
larger portion of retail deposits and
CASA accounts.

Meanwhile, non-interest income
strongly increased by 34.6%, due to
growth in banking fee income of
27.3%, driven by hire purchase related
and bancassurance fee income, and
asset management fee of 31.3%,
mainly resulted from incentive fee
linked to strong fund management
performance. The brokerage income
also recovered by 4.9%, while there
was no impact from trading loss from
equity investment as in the previous
year whereby equity market collapsed.

With operating expenses well
controlled according to our effective
variable cost structure in which
expenses varies with revenue, the Pre-
Provision Operating Profit (PPOP)
strongly increased as high as 44% in
2009. Meanwhile, the provision expense
increased, despite continued improve-
ment in asset quality, as TISCO decided
to make special general provision for
non-performing assets (NPA) and non-
(NPL) of
approximately 1 billion Baht to cushion

performing  loans

against future volatility under prudent
and conservative provisioning policy.
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Banking Business

TISCO core lending portfolios
comprises retail lending, corporate
lending, and SME lending. Retail
loans account for 78% of total
portfolio, followed by corporate loans
and SME loans of 17% and 5%
Year 2009 see
exceptionally strong growth in retail
loans and SME loans, while corporate
loans are consolidating following

respectively.

economic slowdown. Total loans were
113,233 million baht at the end of
2009, increased by 9.8% following
growth in retail loan and SME loans.
After including the hire purchase
portfolio acquired from Primus and
GMAGC, recorded as investments, the
loan growth increased to 13.8%.
Through our strategic move to
turn the crisis into opportunities, we
managed to expand our retail loans by
as high as 16.8% (including the
acquired hire purchase portfolio
recorded as investments) in 2009.
Retail loan growth was mainly
achieved through greater penetration
into hire purchase market, as well as
expansion of newly promoted
consumption loan — TISCO Auto
cash. Our hire purchase business made
exceptional headway in 2009 with
17.4% loan growth (including the
acquired hire purchase portfolios
recorded as investments) to stand
at 90,752 million Baht, despite
declining domestic car sales. Although
competition in the hire purchase
market became more intense later in
the year, TISCO still managed to
increase our strong market presence,
with a higher penetration rate of
12.0%, comparing with 10.2% in 2008.
Our hire purchase business was
well supported by our strong
commitment to the market, ability to
manage risk, SUperior customer service,
and well established relationships with
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Awda sME
SME Lending

vitdag: drnm
Unit: Million Babt

165.4% YoY

4,634
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™ Awdaiedunu
59.4% awdesnaus
Floorplan Financing
713
2550 2551 2552

car dealers. Year 2009 also provides
good opportunities where several
players affected by the global economic
crisis tried to exit the market, resulted
in our successful acquisition of
substantial hire purchase portfolio,
which also enable TISCO to exclusive
captive financing partnerships with the
car manufacturers. At the end of 2009,
the hire purchase loan portfolio
comprised 82% new car loans and 18%
used car loans. While achieving high
loan growth, the quality of the hire
purchase loan portfolio was well
controlled with NPL to total hire
purchase loans as low as 1.7%, declined
from 2.2% in the previous year.
Formally launched in the late
2008, our loans against car registration
“TISCO Auto Cash” received well
responses in the market and has
become a new business growth driver.
The auto cash loans showed a
substantial increase of 51.3% in 2009.
TISCO Auto Cash provides short-
term financing for customers at an
attractive pricing without the transfer
of car registration. The loan approval
process is conducted in a speedy
within 3 days with
competitive interest rate charged. The

manner

repayment term varies from 6 to 48
months tailored to client cash flow and
earnings.

SME loans also achieved an
exceptionally strong loan growth of
165% in 2009, thanks to the
successful business partnership with
the major car manufacturer groups,
Ford & General Motors, whereby
TISCO has an exclusive OEM
agreement to provide floorplan
financing to all the captive dealers of
Ford, Mazda, Volvo, and Chevloret
brands. With successful launches of
new cars from such captive brands,
together with recovery in car sales

towards the year end, the SME
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floorplan portfolio jumped drastically
by more than 8 times compared to the
previous year.

On banking and deposit services,
TISCO provides extensive banking
and deposit services to customers
through 43 branches and ATM-pool
network nationwide. Starting from a
few thousand accounts, TISCO now
100,000 banking
customers, an exponential growth
TISCO banking

customers varies in their objectives,

serve almost

rate. service
but the majority contains quality
accounts whereby customers choose
TISCO as an alternative bank to
entrust their sizable savings and
investments, rather than transactional
operating accounts.

Total deposits, including short-
term borrowings, were 110,507
million Baht, an increase of 9.9%
from the previous year. Among
various deposit products launched,
the most well-known is Super Savings
Account, which offers as high interest
rates as those of fixed deposits with
flexibility by

withdrawals up to twice a month,

more allowing

subject to minimum balance
conditions. Thanks to the successful
product initiatives and effective
marketing TISCO
managed to increase our retail
deposits base from 6.9% to 19.7%
within only a three-year period.
During this time, the contribution of
current and savings accounts (CASA)
to total deposits increased from 6.2%
to 22.9%. As a result, TISCO’s
funding structure has substantially
shifted with improving, less-interest-
sensitive cost of funding.

campaigns,
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Asset Management Business

TISCO is one of the leaders in
asset management business with the
asset under management totaling
123,286 million Baht at the end of
2009. Asset Under Management
(AUM) grew strongly by more than
15% in 2009 driven by strong growth
in provident fund and private fund
business. Remarkably, TISCO is one
of the top performers in terms of
business profitability, with revenue
growth of more than 31% over the
year, thanks to expansion of client
base, our value-added high-margin
product mix as well as variable
performance fee. To clients, TISCO
performance of several flagship funds
under management ranked among the
top tier in 2009.

Provident fund constituted
57.2% of the total asset under
management. As Thailand’s pioneer
in the provident fund business,
TISCO consistently maintain our
leading market position to the value
customers. In 2009, the fund size
under management reached a new
high of 70.5 billion Baht with a
compound annual growth rate of
6.0% over the past three year. Over
the year, we also marked a key
milestone by being among the first to
launch Employee Choice Master
Funds services into the market, in
which clients may choose to allow
their employees to freely choose their
investment policies according to the
desired of each individuals. This
successfully attract new quality clients
to our provident fund business
towards the year end.
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TISCO has also consistently
been at the top in Private Fund
business. With new investment
initiates and client’s trust, TISCO
continually attracts new clients both
from corporate and high net worth
individuals. In 2009, the Private Fund
business AUM expanded strongly by
58.5% to reach 37,997 million Baht.
The high growth was due to the
success to attract a large number of
institutional clients as well as high net
worth individuals by more than 80
accounts, worth more than 10 billion
Baht of fund inflow, as well as very
strong fund performance in 2009.

With focus on
innovation, mutual fund business
successfully launched a total of 23
new funds including various foreign
investment funds and commodities
funds such as TISCO Oil Fund,
TISCO Gold Fund, TISCO US
Equity Fund, and TISCO Asia Pacific
ex Japan Fund, in
investment opportunities in foreign
capital markets. In 2009, several
of our mutual funds delivered
exceptional fund performance. Ten of
TISCO’s funds were ranked among
the top 20 Best Funds Performance in
2009. In particular, TISCO Long
Term Dividend Fund yielded over
78% and ranked 2nd in the LTF
category. TISCO Flexible Portfolio
Retirement Fund and TISCO Equity
Growth Retirement Fund ranked Ist
and 2nd, with 78% and 76% in
annual returns, respectively. In the
special mixed fund category, TISCO
Aggressive Growth Fund and TISCO
Flexible Fund yielded over 80% and
ranked 1st and 2nd, respectively.

product

capturing
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Capital Market & Securities
Brokerage Business

TISCO is one of the market
leader in capital market and securities
brokerage service. In 2009, our
investment banking team served as
financial advisor and lead selling agent
of several major corporate bonds,
including Easy Buy PLC (3,500
million Baht), TISCO Bank PLC
(4,000 million Baht), Thai Tap
Water PLC (7,000 million Baht),
PTT PLC (45,000 million Baht), and
Major Cineplex Group PLC (1,500
million Baht). Moreover, TISCO
successfully underwrote 2 IPOs of
Toyo-Thai Corporation PLC and
Stars Microelectronics (Thailand)
PLC. We have also been appointed as
an advisor of Financial Institutions
Development Fund (FIDF) for sale of
its stake in Siam City Bank PLC.
In addition to fee income earned of
46 million Baht, a substantial number
of new deals have been mandated in
accumulation over the years, which
are soon expected to launch into the
market.

In securities brokerage, TISCO
provides high quality research to
institutional investors as well as
effective market strategies for retail
investors. TISCO Securities are
thus among one of the top local
institutional brokers consistently
ranked by local asset management
companies. For foreign clients, TISCO
has exclusive business co-operation
agreement with Deutsche Bank group
whereby co-operations are extensively
cover research, market strategies,
and road shows for all foreign
institutional investors.
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Brokerage income slightly
increased by 5% in 2009, following
improvement in the market turnover.
Market share was well sustained at
around 2.9%, excluding proprietary
trading, amidst intense competition,
while the business volume well
diversified into 31.7% of foreign
institutions, 26.3% of local
institutions, and 42.0% of retail
customers.
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"TISCO's risk management system supports the goal of
efficient capital allocation for business expansion to
maximize shareholder value in accordance with a justified
level of risk"

which is considered one of the
most advanced platforms in the banking industry.
In December 2009, TISCO Bank successfully entered into
the Basel II - IRB (Internal Ratings Based) standard, and
since then capital adequacy for the Bank’s largest loan
portfolio - hire purchase loans - has been calculated under
the IRB approach. This means that the capital adequacy
ratio of the Bank from year end 2009 onwards is now fully
risk adjusted for the core HP business. Due to the quality
of TISCO's loan book, together with the issuance of Tier-
IT subordinated debt amounting to 4 billion Baht in the
first half of 2009, the Bank’s BIS ratio under the IRB
approach at the end of 2009 increased to a high of 17.0%
compared to 11.7% from the end of the previous year,
reflecting a very strong capital position.
TISCO Group places great importance on prudent
enterprise-wide risk management through greater diversity
in business and finance. TISCO Group has efficiently

allocated its available economic capital for business
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expansion to correspond with its objective of maximizing
shareholder value according to risk-adjusted returns.
A best-practices risk management framework that includes
standardized risk measurement tools has been developed
and implemented that incorporates, for example, best
practice risk measurement, capital allocation through
internal portfolio modelling, credit grading tools for
both hire purchase and corporate clients, and portfolio
provisioning aligned with risk and expected losses, which
have been widely accepted by the industry as well as
regulatory authorities. In addition, TISCO Group has
continually enhanced its risk management system based
on the capital requirements under Basel I - Internal
Ratings Based Approach (IRB).

TISCO Group also places a strong emphasis on
providing transparent risk disclosure to investors in
line with International Financial Reporting Standards
Number 7 (IFRS7) regarding financial disclosures and
also information disclosures of capital requirements based
on Basel II - Pillar III framework.
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Our Clients Say It Best
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Our Clients Say It Best
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'OUR CLIENTS |

“A Trustworthy Partner”

“Despite many downturns and industry cycles which
saw newcomers and quitters alike, TISCO has always been
there to support our clients through the ups and downs.
That outstanding track record and commitment to client
value has won us the trust required to build long-term
relationships that have spanned generations.”

A reliable and competent partner is crucially
important, especially in difficult economic conditions.
This is what we aspire to be. TISCO employs client-centric
business strategies in recognition of the fact that the long-
term trust of our clients can only be won if we consistently
create value for them through both good times and bad.

Client value is paramount in all of TISCO’s business
practices. To maximize client returns, our attention is
focused on understanding each and every need of our
clients, and providing an ever-greater variety of innovative
financial products with superior service. Moreover, we
believe that we have an obligation to ensure that all our
clients are offered products that are appropriate for their
needs. For TISCO, the interests of our clients are central
to creating value and sustainable growth.

RETAIL CLIENTS: TISCO Group offers
comprehensive financial services, to more than 400,000
retail clients through our 43 branches nationwide including
loans, retail deposits, and banking services.

Retail clients who seck savings and investment solutions
are served by members of our experienced Personal Banking
team, who have gained client trust — in many cases over
decades and from generation to generation — through the
provision of quality and personalized service. The Personal
Banking team constantly monitors the financial positions of
clients and provides updates regularly on product offerings
that are best suited to their particular needs.

With clients in mind, TISCO has initiated several new
banking products with unique features. These include the
“Special Current Account”, a current account that also pays
interest, and our popular “Super Savings Account” that
offers relatively high interest rates of 1.5% and allows
withdrawals twice a month. Moreover, as an incentive for
referrals, TISCO adds an extra 0.5% rate to a referrer’s
account under the recent “Friends Get Friends Campaign”.
With these products and initiatives, our retail deposit client
base has expanded extensively over the past few years.

As alternatives investments and savings, TISCO offers
a full shelf of mutual fund products for retail clients, ranging
from Fixed Income, Equity, Long-Term Mutual Fund
(LTF), Retirement Mutual Fund (RMF) and products for
investing in foreign capital markets through our Foreign
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Investment Fund (FIF). The highly popular LTF and RMF
products offer a wide selection of long-term investment
schemes ranging from safe-fixed income, equity-oriented,
and dividend-focused to foreign assets. With greater variety
and superior fund performance, our LTF and RMF
products have been well received by clients, making TISCO
the leading LTF and RMF fund manager in Thailand. Due
to the abilities of our qualified and experienced fund
managers, and their access to an extensive array of
investment resources that assist them in identifying and
maximizing sound investment opportunities, several of our
mutual fund products across different asset classes were
ranked as top performers in their categories over the past
several years.

On lending service, TISCO is the pioneer and one
of the top hire purchase financing providers in Thailand.
TISCO provides hire purchase financing services and
related personal loans for more than 100,000 new clients
each year. Such loans assist customers in managing cash flow
via predetermined, fixed installments and the elimination
of exposure to interest rate movements. As a committed
player in the hire purchase market for over three decades,
we have not only gained a reputation for excellent service,
but we have also established strong relationships with most
auto dealers nationwide. Such strong partnerships allows us
to provide superior products and service to our hire
purchase end clients.

Many car owners who need short-term financing
without transferring car registration choose “TISCO Auto
Cash” as a funding alternative. TISCO Auto Cash offers
competitive interest rates with flexible repayment terms
that suit individual client cash flow and earnings streams.
With TISCO, customers can casily access a variety of
innovative products and superior service that draw on all
of the resources in TISCO Group.

CORPORATE CLIENTS: TISCO Group has
pooled the resources of our corporate lending, investment
banking, and research team to provide the best financial
solutions for each of our clients. Corporate clients, both
large and small, are able to access our complete line of
financial services including lending, financial advisory,
M&A advisory, debt capital markets, equity capital markets,
and tailored financial solutions.

In lending services, apart from conventional term loans
and working capital, TISCO is also well known for world-
class expertise and experience in project financing, Since our
inception, we have provided project financing in various
forms ranging from simple to very complex for businesses
in different phases and in various industries. In recent years,



TISCO has provided loans for real estate developers and
manufacturers to support property development, business
expansion, infrastructure construction, and other projects.

In advisory services, in various forms of Initial Public
Offering (IPO), Private Placement, Privatization etc,
TISCO has long helped corporate clients raise funds in the
capital market. In 2009, TISCO underwrote two IPOs, for
Toyo-Thai Corporation PLC and Stars Microelectronics
(Thailand) PLC, for a total of 1 billion Baht. In addition,
many major corporate clients entrusted TISCO with the
task of arranging and serving as lead underwriter for their
corporate debentures issues, including PTT PLC, Easy Buy
PLC, Major Cineplex Group PLC, Thai Tap Water Supply
PLC, for a total of 57 billion Baht. Also, due to our in-depth
industry knowledge and wealth of experience in equity and
debt markets, the Financial Institutions Development Fund
(FIDF) has appointed TISCO as a financial advisor for the
sale of its stake in Siam City Bank PLC.

TISCO is proud of its record in gaining the trust of
institutional investors. TISCO was voted the “Best Bank in
Thai Baht Corporate Bonds” four times from 2006 to 2009
in recognition of the high degree of confidence that both
local and international customers have in the professional
services of TISCO. It also underlines the high standards of
execution and sales that we strive for in meeting our clients’
needs. TISCO is grateful for their support and trust.

For SME clients, we are pleased to be a part of our
clients’ success by providing continuous capital and advisory
support in capturing business opportunities and creating
sustainable business growth. Most recently, the acquisition
of the business portfolios of Primus Leasing and GMAC
(Thailand) offers TISCO an exclusive business partnership
with both Ford and General Motors in dealer auto floorplan
financing. Ford and General Motors have provided good
service to their customers in Thailand for many years.
Backed by TISCO’s experience in the hire purchase
business, dealers for Ford and General Motors can be
assured of continued support for their financial needs.
In 2009, TISCO provided Ford with 2 billion Baht in
floorplan financing and also agreed to provide a wholesale
floorplan credit line amounting to 2 billion Baht for over
100 Chevrolet car dealers nationwide.

WEALTH MANAGEMENT CLIENTS: As a
leading player in wealth management business, TISCO
provides a wide range of investment vehicles for high net
worth individuals and institutional investors with a
minimum of 10 million Baht for initial invesment. Services
include banking deposits, financial instruments, fund
management, and securities brokerage services.
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To fulfill each of our clients' unique invesment
objectives, TISCO Group offers various deposits and
invesment product such as term deposits, Bills of Exchange
(BE), Super Savings Accounts, and debentures, or within
the broad spectrum of financial assets on offer through our
fund management and brokerage services.

TISCO is regarded as a top tier private fund manager
providing sophisticated investment solutions for high net
worth and institutional clients. We realize that each client
may have specific investment goals, appetite for risk,
investment constraints and different time horizons. To
answer the complete range of investment needs, our highly
experienced fund managers incorporate and analyse all of
those factors before proposing the most suitable investment
policy and strategy. In addition, our clients can also design
their own investment policies with suggestions from our
experienced investment consultants and fund managers.
Due to our reputation for trusted, highly professional
service and a strong performance track record, many high
net worth and institutional clients have chosen our private
fund services, and often refer us to their relatives and friends.
In 2009, more than 80 new private fund clients chose
TISCO to manage their valued investments.

Our wealth management clients also have the option
of investing in a wide range of mutual funds, from standard
fare to highly structured mutual fund products. Through
our mutual funds, clients can invest in a basket of bonds,
equities, currency, commodities, and other assets with a
low level of capital commitment. Apart from domestic
investment opportunities, TISCO also handles FIF
products such as TISCO Oil Fund, TISCO Gold Fund,
TISCO Asia Pacific ex-Japan Fund, TISCO US Equity
Fund, TISCO Korea Fixed Income Fund, and TISCO
AUD Fixed Income Fund, to add more investment
alternatives for our clients.

For clients, who wish to invest directly in the stock
market, TISCO provides complete brokerage services for
our clients with a dedicated team of securities research
analysts, an efficient securities operation, and experienced
designated marketing officers. TISCO research materials are
well-recognized in the industry for high quality standards,
broad coverage, and fast market response. For added client
convenience, we have placed relationship managers at every
TISCO Bank branch to serve as an investment consultant
for all of the Group’s products. TISCO also holds
investment seminars and workshops to share new product
features, market insights, investment recommendations, and
investment-related issues with our clients.
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ﬁqi@siaﬁu%uﬁuﬁm (UW) | Basic Earnings per share (Baht) 2.02 2.1 2.62
ﬁﬁiﬁﬁiﬂﬁué’uﬂﬁlﬂﬂ (1) | Diluted Earnings per share (Baht) 2.01 211 2.62
Rutfuns-uansity (W) | Dividend per share-Common Share (TISCO) (Baht) 1.80 1.00 1.74'
Ruiuna-uLTHENS (W) | Dividend per share-Preferred Share (TISCO-P) (Baht) 2.80 2.00 2.24'
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s;]ammi%@mﬂm?imi@iu (V) TISCO 2,567.50 3,360.03 3,771.68
Average daily trading volume (‘000 shares) TISCO-P 55.14 52.01 98.50
euadn ) TISCO 26.12 18.37 18.32
Average share price (Baht) TISCO-P 27.95 19.50 14.72
AT o Al () TISCO 30.00 8.80 24.20
Close share price (Baht) TISCO-P 30.50 9.25 24.40
AuanuAmde (@) TISCO 544.62 544,65 726.17
Outstanding shares (million shares) TISCO-P 182.77 183.50 0.70
YARRAIA (R11LM) TISCO 16,338.51 4,792.94 17,573.20
Market capitalization (million Baht) TISCO-P 5,574.54 1,697.38 17.04
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TISCO paid out a special interim dividend from net profit arising from the first half of 2009 operations at 0.50 Baht per share for common shares
and 1.00 Baht per share for preferred shares according to the expiration of preferential rights of TISCO's preferred shares on June 30, 2009.
Dividend payment for year 2009 operations of 1.24 Babt per share was proposed at the AGM 2010.

062

“STRONG GROWTH SUSTAINED”
ANNUAL REVIEW 2009



Y
HOanU

‘0UR SHAREHOLDERS :

TISCO is commited to delivering strong financial
performance. In 2009, we delivered earnings per share
(EPS) of 2.62 Baht, a 24 percent increase over our
2008 EPS.

We pursue a target of maintaining attractive
dividends. The annual level of dividends depends on
the Group’s financial performance and business capital
requirements. The dividend pay-out ratio for 2009 is
proposed to be 68%.

The number of registered sharcholders decreased
to 5,870 as of October 30, 2009, compared to 8,613 on
November 24, 2008 and 5,795 as of March 30, 2007.
The number of sharcholders corresponded to a decrease
in the number domestic investors of more than 10% over
the year, as more active foreign institutional investors
returned to the Thai stock market.

By the end of 2009, out of 726,872,987 issued shares,
47.3% were held by foreign investors, 14.7% by Thai
NVDR and 38.0% by local investors. The largest
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shareholder subject to reporting was CDIB Partner
Investment Holding (Cayman) Ltd., with 11.8%.

The Investor Relations team recognized the growing
demand for information from analysts and investors in
2009. To meet this demand, more than 100 face-to-face
meetings and international investor conferences were
organized on several occasions with representatives from
top management. These efforts included 1 non-deal
roadshow, 8 investor conferences both locally and
internationally to communicate with more than 111
shareholders and potential investors. In addition, we held
4 quarterly analyst meetings, 44 one-on-one meetings,
5 conference calls and 11 press conferences providing
updates on business performance and strategic initiatives.

We address our sharcholders and investors primarily
through the IR call center at: +66-2-633-6868 and via
email at: ir@tisco.co.th. TISCO information is also
disseminated via www.tisco.co.th.
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TISCO Group provided 533 training
programs with up to 4,303 training hours
for our employees throughout the year 2009.

Lﬁ'@?m:rmmmmﬁﬁFTﬂﬂmw@qLL@:ﬁmmgqﬁ'u‘Lumm%mmmmlﬁﬂmﬁmif’i nquialfidalanialindnauiidou
fasanauuzuanglunisUiudes FEnsUiRnu AaenauszULNSINALENg finaflaautndeu vielivanzauiy
navieuluaniunisnfilaqiu dauenainazdaaifindszdndnnlunisinulngsusesesdnsude fadananszdy
poRienalalunsvinauaeswiingusiag z{wm“uwﬁmmﬁﬁﬁﬂﬂquqLmzﬁmmm‘immm’u nquiialiazaiuayuliidi
FulATINIWMUN§LEUNSHNITR (Executive Trainee Development Program) %ﬁm%mﬂuﬂsxﬁmnﬂ InensAnaenLaziile
Tamaliwinauiinanundantazndn 50 au lFuuilnansanndismassfugeenim iensavagsmiinaumaiy
Wi “TISCO Officer” atieuiiaze uazaiaanunienluniadugizmeresesdnssaldiueman wezypainsnau
PDUAALATZELIANGT 40 Tt Lﬂumﬂgmm\iﬂf;’mzﬁﬁ@fwmﬂ@;uﬁaiﬁiﬁuﬁ

Best Employer of the Year 2009
13 lawnd ain ?ﬁ'\uﬂuﬁﬁwﬂﬂmmn@ju Hi-way Co., Ltd,, a subsidiary of TISCO
Group, was named “The Best Employer in

Aald 165us9da “The Best Employer in Thailand Thailand” by Hewitt Associates and the Sasin
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Graduate Institute of Business Administration at
Chulalongkorn University on the basis of the
company's close relationship with its 250 staff; its
reputation for providing carcer advancement
opportunities, and its record of taking care of its
staff like members of a family. This was the second
time the company has won this award since 2005.
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Effectively managing and developing employees
supports our strategic growth ambitions and our
corporate values. To achieve that, we actively identify
and recruit top-performing employees with the aim
of cultivating emerging leaders. With a performance
management system in place, we ensure that our people
are rewarded fairly for their dedication. At the same time,
we encourage our people to express their career goals and
expectations and equip them with appropriate training
and tools.

To retain our most competent and performance-
oriented people, we encourage our employees to identify
redundancies and propose process improvements,
with the aim of enhancing not only operating efficiency, but
also employee job satisfaction. Top talents and successor
candidates are encouraged to aspire to become “TISCO
Officers” and participate in “Executive Trainee Development”
programs. TISCO cultivates more than 50 executive trainees
each year to become future managers and executives. Our
people are the foundation of TISCO's success.
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“To help promote and preserve Thai
culture, TISCO has supported local
artists by purchasing more than
300 works of Thal contemporary
and modem art.”
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TISCO places great importance on corporate social
responsibility. This commitment takes into account all
stakeholder groups, including sharcholders, customers,
employees and society. Guided by its code of ethical
conduct and the principles of good corporate governance,
TISCO strives to achieve the goals of social responsibility
and environmental conservation, without which
sustainable development would not be possible.
These key considerations for behaving in a socially
responsible manner have been the foundation of
TISCO practices for all of its 40 years.

TISCO's focus is on long-term projects which
facilitate sustainable development goals. Through the
TISCO Foundation for Charity, we have provided
scholarships for needy students, medical funding
assistance for destitute patients, helped underprivileged
people get back on their feet with business start-up
funds, and supported a wide array of important social
and community activities.

Educational Support

Every year, TISCO makes a major contribution to
the “TISCO Foundation for Charity”, which provides
educational support for needy students at every level
throughout the nation. Since its inception 27 years ago,
the Foundation’s support for education has grown each
year. In 2009, the TISCO Foundation granted 6,197
scholarships at the total amount of 19,347,800 baht to
needy students from more than 700 educational
institutions throughout the country, ranging from primary
school to the university level. Sixty percent of these
scholarships are offered long-term so that the recipients
are able to continue their studies through to graduation.

Year Total (Baht)
TISCO Foundation’s 1982-2008 138,960,862
Educational Support 2009 19,347,800

In addition, TISCO Foundation donated 102 used
computers, books, stationery and other types of
educational equipment to 10 needy schools in Bangkok
and other provinces. The foundation also raised funds
for sending toys and blankets to Northern schools and
collected presents for 24 central and regional schools.
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Social Development

To mark its 40" anniversary in 2009, the following
CSR projects were initiated:

“Rak Rian Ru Su Chumchon”,
undertaken by TISCO staff with company support,

aims to provide learning opportunities for children and

an initiative

people living in rural areas by building/renovating school
libraries and donating books to 40 villages near TISCO
branches around the country. In the next phase of the
project, the libraries will serve as community learning
centres with TISCO staff regularly providing support
for a range of educational activities.

“TISCO 40" Anniversary School Building” :

Launched as a side project of “Rak Rian Ru Su
Chumchon?, this initiative was inspired by TISCO staff
working on location in rural areas who selected 40 schools
in need of help. At Baan Kiew Dong Mafai School in
Udon Thani, they found that the main school building
was on the verge of total collapse with major cracks in key
support pillars clearly visible. To avert disaster and ensure
student safety, TISCO agreed to support construction
of a new building. Fundraising activities were organised,
which included sales of a pocket book entitled “Financial
Planning of 40 celebs”. Not only did the book raise
money for the new school, it also promoted the
importance of long term savings and investment planning
to the public. All profits from sales of the book went to
the school building fund.

Blood Donation for the Thai Red Cross Society:
TISCO Group has organized a blood donor campaign for
the Thai Red Cross Society among staff, clients and the
public on a quarterly basis at its headquarters on Sathorn
Road for 25 consecutive years. In 2009, through TISCO's
efforts, a total of 1,243,100 cc of blood was donated by the
approximately 300 regular donors in the TISCO Group.

TISCO Group has long been a supporter of social
welfare activities by providing medical and start-up funds
to help underprivileged people. Through the TISCO
Foundation, the group also supports community
development efforts including the education of children
who have become orphans as a result of AIDS through the
Sem Pringpuangkeo Foundation, assisting underprivileged
children through UNICEF, The Foundation for the
Welfare of the Mentally Retarded of Thailand under
the Royal Patronage of Her Majesty the Queen and the
Chiang Mai Mass Communication Alumni Association.



Environmental Conservation

As part of TISCO Group's policy to instill a sense
of social responsibility and awareness of the need for
environmental conservation amongst its employees,
the group and its staff have embarked on numerous
charity ventures aimed at preserving the environment
including the following important activities:

In 2009, TISCO group organized its 22" annual
reforestation trip. With the participation of 250 staff,
mostly new recruits, more than 5,000 saplings were
planted on an 18-rai plot of land at the Huay Sai Royal
Development Center at Cha-um district, Petchaburi
province. Since the reforestation project began in 1991,
TISCO staff have planted more than 340,000 trees
on 1,072 rai in Kanchanaburi, Nakhon Nayok and
Petchaburi provinces.

In addition, a special CSR report entitled “Two
Decades of TISCO Reforestation” was published to
share TISCO group’s experience and lessons learned
over nearly two decades of reforestation work.

“Clean Development Mechanism (CDM)
Division”: TISCO’s Investment Banking group
established the “Clean Development Mechanism (CDM)
Division” to provide consultancy services to businesses/
manufacturers interested in participating in the carbon
market. Since 2008, the unit has provided Certified
Emission Reductions (CERs) and helped to build
awareness among investors and the public by providing
support for “The First Carbon Neutral Seminar in
Thailand: The Promotion of a Socially Responsible
Voluntary Carbon Market” in order to promote social
responsibility and assist in the development of a voluntary
carbon market for the private sector and firms conducting
business in Thailand. In January and June, 2009,
TISCO in collaboration with Thailand Greenhouse
Gas Management Organization (Public Organization),
Emergent Venture International (EVI) Company,
First Climate Company and Norton Rose Company held
a seminar entitled, “Post-2012 Carbon Market”,
to provide information about the direction of CDM
(Clean Development Mechanism) after A.D. 2012 in
every aspect, i.e. demand trends in the Carbon Market,
the role of banks in Thailand and Emission Reduction
Purchase Agreements (ERPA).
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In addition, TISCO Group’s environmental
conservation efforts include an official policy regarding
resource management. TISCO Group places great
importance on fostering a mindset that encourages energy
and environmental conservation among its employees,
i.e. power saving, travel planning, using environmental-
friendly office supplies and waste reduction.

Arts and Culture Support

Support for Thai Contemporary Art:

TISCO Group has been both a pioneer and a
continuous supporter of Thai contemporary art since
1970, realizing that a vibrant cultural life is important
for sustaining national pride and identity. To help
promote and preserve Thai culture, TISCO has supported
local artists by purchasing more than 300 works of
Thai contemporary and modern art. The TISCO Art
Collection, recognized as one of the best in the country,
boasts great diversity that reflects the maturity and long
history of the nation’s contemporary art scene.
The collection has also preserved many of the important
early works of prominent artists, some of which have
become very rare. It is considered by many to be a
treasure trove of Thai contemporary art, reflecting
the nation's creative spirit over four decades.

To celebrate our 40th anniversary, TISCO held
a month-long art exhibition, Four Decades of Thai
Contemporary Art, which showed 24 masterpieces by
24 well known artists from the collection that was open
to the public at TISCO headquarters. The exhibition was
well received by art lovers and the public. To promote
the works of Thai artists to the world, we also created
an on-line art gallery, www.tiscoart.com, so that anyone
can enjoy the collection anytime, anywhere in cyber space.

Religious support: TISCO continues to support
important religious traditions, especially in the rural
areas where monasteries are central to community life.
Through TISCO Bank’s provincial branches, merit
making activities such as Katin ceremonies are organized
annually to support designated temples.

In 2009, the group hosted a kathin ceremony at
Wat Thep Nimit in Ayutthaya province. The contribution
was intended to support the renovation of the temple’s
sermon hall which was damaged by a recent flood.
In addition, TISCO also hosted a religious papha
ceremony for Maha Wan temple in Lampoon.



13189 NNNIRUIRe AT |
{FINANCIAL SUMMARY :

Nuan
Cash

21UNNITENINFUIATUALAAARU-GNT
Interbank and money market items - net

o

Ruasugriuazuannindielaefdnynyrananu
Investments

Rulidudeuaygnuil

Loans and receivable

in: Ailentlasduazgoy

Less: Allowance for doubtful accounts

Aunindau

Other assets

s L4
SANRUNTNE
Total assets

Nueln-Ruuan
Deposits in Baht

212NNTTTUINEUIANTUALAAIA N
Interbank and money market items
Ruftnsvezdu
Short-term borrowings
Rutiuszazenn
Long-term borrowings

P PR
NUAUDY
Other liabilities

s
FAINNURU
Total liabilities

NunesnuazEanTIsvIfinyar LD
Fully paid-up share capital

Ay anIY

Premium on share capital

dawiiu (Fndn) uannsasuuasyaA Ruaw waznsulafeuniIRu
Adjustments

dovesgiietiudutionaestieas
Minority interest

mlsazan
Retained earnings

1 Ll v
immummgnﬂqu

Total shareholders’ equity
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440

1,050

5,781

86,420

(2,8006)

8,068

98,953

35,714

5,852

32,745

8,005

4,263

86,579

7,274

121

825

4,153

12,374

596

13,591

&)k

103,110

(1,855)

5,376

126,173

58,823

5,728

41,768

4,899

3,419

114,637

7,246

336

118

3,836

11,536

(&L | Milion Baht)

827

12,708

9,438

113,233

(2,425)

5,024

138,804

56,808

6,380

53,699

5,430

3,968

126,286

7,269

699

89

4,462

12,519



% X ~
?WEIDLE’] ST AN AL)
Interest and dividend income

1 7 d’l
A ldanananide
Interest expenses

v “y a a
‘a"m'lmm'ﬂnLuiu,mzwuﬂunaq‘wﬁ
Net income from interest and dividend

vdaa X
selenn ldmande
Non-interest income
oy dma, X
Anldanend ldaaniie
Non-interest expenses

2
[

mlsnaulaunausienisuilgnuasuilasdaazgoy
Pre-provision operating profit

g uilgryuasiilasdasgy

Bad debts and doubtful accounts
mlsnawinmEdulauasdiurasdtaiudiuias
Earnings before income tax and minority interest
MRy AAa

Corporate Incom Tax
mlsnewindauaesgiedudouilas

Earnings after tax before minority interlest
mlsgngdmsull

Net earnings for the year

M lssiedfudunug wm)

Basic earnings per share (Baht)

mlsslatiuliuan wan)
Diluted earnings per share (Baht)
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6,944

3,456

3,488

2,444

2,948

2,984

(695)

2,289

(638)

1,651

1,651

2.02

2.0

7,586

3,424

4,162

2,134

3,234

3,062

(980)

2,082

(361)

1,721

1,714

2.11

2.1

(&1uum | Milion Baht)

8,473

2,492

5,981

2,873

4,461

4,393

(1,548)

2,845

(840)

2,005

1,988

2.62

2.62



(11 | Milion Baht)

TAsesasesglananitanaziuiluna | 2550 1 2007 | 255112008 | 25521 2009
Breakdown of Interest and Dividend Income

nslfidnTeuasdryyidinisdu 5,173 5,680 6,427
Hire purchase and financial lease interests

Rulddude 1,044 1,215 1,262
Loans interests

TILNNTITUINEUIANTUASAANA R 442 334 150
Interbank and money market interests

Ruaemu 285 357 633
Investments

sausalananiisuazRuiluaa 6,944 7,586 8,473

Total interest and dividend income

(& un | Milion Baht)

TAseas19selanaldaaniis | 2550 | 2007 | 255112008 | 25521 2009
Breakdown of Non-Interest Income

ArsssuflananngsiaswiAsw e 907 1,279 1,628
Banking fees

ANEIINHENEINAdANINEIY 476 489 643
Asset management fees

ATNETINANMANNIWE 627 521 547
Brokerage fees

AsITNIHENAINgNaN s UAA 37 67 46
Investment banking fees

sausnalaAEsTLlENNIAUSIANITRINUY 2,046 2,357 2,864
Total non-interest income from core businesses

mls @1anu) ANRuau 398 (223) 10
Gain (loss) on investments

sauseland ldaantile 2,444 2,134 2,873

Total non-interest income
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(11 | Milion Baht)

Taseas1aduenuasRunanssazau | 25501 2007 | 255112008 | 255212009
Breakdown of Deposits and Short-term Borrowings

RunansAniianieans 2,089 6,414 7,431
Current deposits

Rudnaauniwe 2,158 5,140 17,920
Savings deposits

Rusnidszan 31,467 47,268 31,458
Fixed deposits

Ruftinsrezduy 32,745 41,768 53,699
Short-term borrowings

sauRudnuazRujEnssazay 68,459 100,591 110,507

Total deposits and short-term borrowings

(& munm | Milion Baht)

TAseas 1R U iR uda | 255012007 255112008 2552 2009
Breakdown of Loan Portfolio
AwTagna 14,937 17,837 14,879
Corporate loans
AUTEFINATUIANANUATTL ALiDN 713 1,746 4,634
SME loans
Audasesias 70,770 83,527 93,720
Retail loans
. Audagsnagze 64,684 77,287 86,632
Hire purchase loans
. Audenetesdu 6,086 6,240 7,088
Other retail loans
saukulRuLTa 86,420 103,110 113,233
Total loans
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fmaninledusi

Gross Profit Margin

fmannlegnd

Net Profit Margin

o v ¢ dl

BAATIHANALUNUHODNLIRAE

Return on Average Shareholders’ Equity
v

dusneenamanide

Interest Spread

@”mmmumﬂiﬁm@ﬂLﬁﬂa;w%vi@auﬁwﬁ
Net Interest Income to Total Assets .
FRsHaRLUNUAINAUNIneiafe
Return on Average Assets
ARPINIUHULRIRUNINE

Total Asset Turnover

fnsdaumn ldanasase s

Cost-to-income Ratio

o , S " v o
BATIAVUNUAUADAIUTDIRN DU
Debt to Equity

o A qus A A g o .
@miﬁ@df;mu‘lmumﬂm@Nuqtm NUNIN LAZIIENIITLUdINEUIANT

Total Loans to Total Borrlowing, Deposits, and Interbank Items
fndruRulfdudese Sudin

Total Loans to Deposits .
fnadauRudnsauiidusu

Deposits to Total Liabilities

Am3IN193Ne TN

Dividend Payout Ratio

- .
gm3ndauniilinaliinelise Rulidume

NPL to Total Loans

N e  Xdw i awa oy
fnsdauAnflevilasdoazgoreniinlinalfifinmels
Coverage Ratio

snadautulidudeingaiuiiels’ sefudesu
Non-Accrued Loans' to Total Loans
fnsdaunanideAeiusedudas

Accrued Interest Receivable to Total Loans

Lfmﬂ'amu%uﬁ' 1 dedunineides

Tier | Capital },O Rlsk—We\ghted Assetsl
Runaaudun 2 sedunindides

Tier Il Capital to Risk-Weighted Assets .
fnadautunamusRUNINELALa

Capital Funds to Risk Weighted Asset (BIS) . '
fnadautunamuan naaassienii@uialy
Net Capital Rule (TISCO Securities)

" mumdninausiinavua lngsunmsuieUssmalng | According to the Bank of Thailand's definition
? ansznasunisusemane WinUssquardydiedull 2553 AarsaneyldAnisaedutiualugnssmnan |

Dividend Payment for the year 2009 as proposed at the AGM 2010
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()
(time)

(%)

(1917)
(times)

(%)

(%)

3.4

3.8

1.8

0.1

49.7

7.0

112.3

242.0

413

90.4

4.3

74.8

43

0.2

11.6

0.4

1.9

108.4

60.8

32.2

14.4

3.4

3.7

53.0

2.9

62.1

3.7

0.1

115.9

43

45

92.6

199.3

25

86.4

4.0

0.1

145

5.2

17.0

104.4
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gTISCO COMPANIES AND BRANCHES

funaulng
Vifaf;_ni : 48/49 a1psfialinnanes ouwamanie
WINAAN 1IAUNNEN NIIMWHMILAS 10500
adwei © +66 (0) 2633 6000
3gns ©  +66 (0) 2633 6800
g ir@tisco.co.th
Aulesl © www.tisco.co.th
funaulng
Vifaf;_ni : 4812 anmnsfialinianes ouuamamile
WINRAN 1IAUNNEN NIIMWHMILAS 10500
adwsi © +66 (0) 2633 6000
3gns ©  +66 (0) 2633 6800
g ir@tisco.co.th
Aulesl © www.tisco.co.th
bkl
Branches

NFINNY UazUSNUNS | Bangkok & Metropolitan Area
FAAUALALT | Scacon Square
WFunFatundn | Cencral Pinklao
EunFanszam 3 | Ceneral Rama 11
LEUNSARAR | Central World
FUNTAULAITRIUS | Central Chaeng Wattana
ALOARRENN | The Old Siam

WABTHBAR YITWTE | The Mall Tha Phra
IABZNARRLINNWA | The Mall Bang Khae
LW"T]TLQI?‘ﬁﬂIV?J | New Phetchaburi
LLW%u”L'azﬁmuﬁl Fashion Island

Head Office

Address:  48/49 TISCO Tower, North Sathorn Road,
Silom, Bangrak, Bangkok 10500
Telephone:  +66 (0) 2633 6000
Facsimile:  +66 (0) 2633 6800
Email : ir@tisco.co.th
Website : www.tisco.co.th

Head Office

Address :

WuAneNdeuanisfinng | University of the Thai Chamber of Commerce

LB | Yaowarat

294N9 | Worachak

KAUNNNITINAY | Siam Paragon

F9@m | Rangsit

FANAENWILUIN | Racchadaphisck-Huai Khwang
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48/2 TISCO Tower, North Sathorn Road,
Silom, Bangrak, Bangkok 10500
Call Center: +66 (0) 2633 6000

Facsimile :
Email :

Website :

TnsAnn

Telephone

+66 (0) 2721 9556
+66 (0) 2884 5161
+66 (0) 2673 7017
+66 (0) 2646 1571
+66 (0) 2193 8080
+66 (0) 2623 9141
+66 (0) 2477 9934
+66 (0) 2454 9854
+66 (0) 2318 3717
+66 (0) 2947 5315
+66 (0) 2276 4653
+66 (0) 2623 2212
+66 (0) 2621 0141
+66 (0) 2610 9575
+66 (0) 2959 2166
+66 (0) 2642 21561

+66(0) 2633 6800
ir@tisco.co.th

www.tisco.co.th

Tnsans

Facsimile

+66 (0) 2721 9557
+66 (0) 2884 5162
+66 (0) 2673 7018
+66 (0) 2646 1570
+66 (0) 2193 8077
+66 (0) 2623 9142
+66 (0) 2477 9935
+66 (0) 2454 9862
+66 (0) 2318 3715
+66 (0) 2947 5314
+66 (0) 2276 4654
+66 (0) 2623 2202
+66 (0) 2621 0140
+66 (0) 2610 9577
+66 (0) 2959 2167-8
+66 (0) 2642 2150



f17N

Branches

nganNuazSNMNS | Bangkok & Metropolitan Area
FAUNBLUAT | Raccanatibet

ATUABUNS | Srinakarin

ANANTNAUA | Pakin Building

alAn | Asoke

{au3sa i’W°T]WE]ﬂﬁ| Homework Ratchaphruck
A1UBNNRINIR | Provincial Area
ﬂi‘;‘ffi | Krabi

BUWAY | Khonkaen

’ﬁquLﬁ“ | Chanthaburi

BAT | Chon Buri

ealud | Chiang Mai

R3S | Trang

umﬂgm | Nakhon Pathom
WATITANN | Nakhon Racchasima
UATAIIIA | Nakhon Sawan

wald Tasa 1919 | Tesco Lotus Korar
WH%I@T] | Phitsanulok

QWA | Phuker

72899 | Rayong

ﬁ"?“]]‘]_ﬁ | Ratchaburi
A33 | Si Racha
@981 | Song Khla
m{t’limm | Samut Sakhon

@317 | Saraburi

@iqﬂgé‘ﬁq‘ﬁ | Surat Thani
g3UNg | Surin

LA | Ayucchaya

gn957% | Udon Thani
‘ﬂq'].l@i"]"ﬁﬁqﬂ | Ubon Ratchathani
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TnsAwn

Telephone

+66 (0) 2965 5844
+66 (0) 2758 6269
+66 (0) 2633 4333
+66 (0) 2664 4204
+66 (0) 2101 5323

+66 (0) 7563 2989
+66 (0) 4332 4966
+66 (0) 3934 6688
+66 (0) 3878 4522
+66 (0) 5321 1112
+66 (0) 7522 3277
+66 (0) 3421 2277
+66 (0) 4427 1711
+66 (0) 5633 15611
+66 (0) 4426 2326
+66 (0) 6521 1388
+66 (0) 7626 1929
+66 (0) 3880 85655

+66 (0) 3232 7010
+66 (0) 3877 1471
+66 (0) 7434 3111
+66 (0) 3481 1383

+66 (0) 3622 2449
+66 (0) 7727 5633
+66 (0) 4452 1531
+66 (0) 3523 5155
+66 (0) 4232 6333
+66 (0) 4528 4633

nsans

Facsimile

+66 (0) 2965 5821-2
+66 (0) 2758 6192-3
+66 (0) 2633 4288-9
+66 (0) 2664 4205
+66 (0) 2101 5322

+66 (0) 7563 2923-4
+66 (0) 4332 4977
+66 (0) 3934 6689-90
+66 (0) 3878 4511
+66 (0) 5321 0025-6
+66 (0) 7522 32789
+66 (0) 3421 2271-2
+66 (0) 4429 3655-6

+66 (0) 5622 8011, 44

+66 (0) 4426 2327
+66 (0) 5521 1389
+66 (0) 7626 1921-2
+66 (0) 3880 8258,
+66 (0) 3880 8428
+66 (0) 3232 7016-7
+66 (0) 3877 1461
+66 (0) 7434 3121-2
+66 (0) 3481 1370,
+66 (0) 3481 1380
+66 (0) 3622 0671-2
+66 (0) 7720 5505-6
+66 (0) 4452 1532-3
+66 (0) 3523 5526-7
+66 (0) 4232 6881-2
+66 (0) 4528 4630-1



funaulng

ey - 4816-17 Fu 9 a1Asalinianees
DUUAMIUNTE WINRAN LALNS
NIUNNNIIUAT 10500
nsdWyi ©  +66 (0) 2633 7777
813 :  +66 (0) 2633 7300
= & . .
ALNA : tiscoasset@tisco.co.th

Aulasl © www.tiscoasset.com

funaulug

flag - 48/8 1 4 rPnanalfinaies
ULAWIWHE uredan AL
NPAMNNUIUAT 10500
NIAWA : +66 (0) 2633 6555
M3a1g © +66 (0) 2633 6660
GG tiscosec@tisco.co.th
Aulasl © www.tiscosec.com

10

Branches

ANUBANATUIA | Esplanade Branch
= ]

e lmsl | Chiang Mai

umﬂgﬁu | Nakhon Pathom
WATINIANA | Nakhon Racchasima
ﬂﬁ?ﬁ’]ﬁ | Udon Thani

083

“STRONG GROWTH SUSTAINED”
ANNUAL REVIEW 2009

Head Office

Address : 48/16-17 TISCO Tower 9* Floor,
North Sathorn Road, Silom, Bangrak,
Bangkok 10500

Telephone : +66 (0) 2633 7777

Facsimile:  +66 (0) 2633 7300

Email : tiscoasset@tisco.co.th

Website : Www.tiscoasset.com

Head Office

Address:  48/8 TISCO Tower 4™ Floor,
North Sathorn Road, Silom, Bangrak,
Bangkok 10500

Telephone: +66 (0) 2633 6555

Facsimile:  +66 (0) 2633 6660

Email : tiscosec@tisco.co.th

Website:  www.tiscosec.com

Tnsdwd nsans

Telephone Facsimile
+66 (0) 2641 3251-2 +66 (0) 2641 3253
+66 (0) 5322 4722 +66 (0) 5322 4711
+66 (0) 3421 1812 +66 (0) 3425 1676
+66 (0) 4425 7752 +66 (0) 4425 3752
+66 (0) 4224 6888 +66 (0) 4224 5793



d1inaulugy

‘ﬁm;j: 2046/16 DuWWEILEFAlM warsUanT
WIATINEY9T9 NIUNWHYINUAT 10310

nadwsi:  +66 (0) 2319 1717

N9ans:  +66 (0) 2314 5095

ANg: yuttpong@tisco.co.th

dAunanulng

1’7‘@?4: 4812 $u 6 arPIRElnaLes
DUUAMTINTE W1NRAN LWALNIED
NNWHUIUAT 10500

nadw:  +66 (0) 2633 7766

n9ang:  +66 (0) 2633 7600

drunanulun

fiag): 48/44 1 19 arpsfatimanes
DUUAMIMTE WIAaN LIALNIN
NNWHUIUAT 10500

nedwid:  +66 (0) 2638 0900

negns:  +66 (0) 2638 0913

AE: admin@tiscotokyo-leasing.co.th

Bulos.  www.tiscotokyo-leasing.co.th
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Head Office

Address : 2046/16 New Petchaburi Road,
Huai Kwang, Bangkok 10310

Telephone: +66(0) 2319 1717

Facsimile:  +66 (0) 2314 5095

Email : yuttpong@tisco.co.th

Head Office

Address : 48/12 TISCO Tower 6™ Floor,
North Sathorn Road, Silom, Bangrak,
Bangkok 10500

Telephone: +66 (0) 2633 7766

Facsimile:  +66 (0) 2633 7600

Head Office

Address : 48/44 TISCO Tower 19™ Floor,
North Sathorn Road, Silom, Bangrak,
Bangkok 10500

Telephone: +66 (0) 2638 0900

Facsimile:  +66 (0) 2638 0913

Email : admin@tiscotokyo-leasing.co.th

Website: www.tiscotokyo-leasing.co.th
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ns. 0 2633 6000

TISCO Financial Group Public Company Limited
TISCO Tower, 48/49 North Sathorn Road, Silom,

Bangrak, Bangkok 10500 Thailand

Tel. +66 (0) 2633 6000

www.tisco.co.th
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